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Annotation

Speaking anxiety is a common challenge faced by many English as a Foreign Language
(EFL) learners around the world, often hindering their oral communication and overall
language development. This study investigates effective teacher strategies to minimize speaking
anxiety in classroom settings. While using a mixed-methods approach, data were collected
through observations in the classroom, questionnaires involving 30 beginner level EFL learners.
The study identifies key strategies such as pair work, role play, positive feedback, and
supportive teacher-student interaction that contribute significantly to minimizing anxiety levels.
Findings suggest that implementing these strategies improves students’ confidence,
participation, and speaking performances. This research provides practical implications for
teachers seeking to create a more supportive and anxiety-free learning environment in EFL
classrooms.

Key words: Speaking anxiety, EFL learners, Teacher strategies, Classroom intervention,
Beginner students.

AHHOTANUA

TpeBoXXHOCTh TpPU TOBOPEHUM SIBISETCS OJHOW M3 PACHpPOCTPaHEHHBIX MPOOIEM Yy
YYaIIUXCsl HAYaJbHOTO YPOBHSI, M3YYAIOUIUX AHTJIMUCKUHN s3bIK Kak mHocTpanHsid (EFL), u
CYIIIECTBEHHO BIUSIET HAa UX YCTHYIO pedb U OOIIui mpoliecc u3ydeHus si3pika. B nanHoi cTaThe
paccmarpuBaroTcs 3QGEKTUBHBIC CTPATEIHH, UCTIOIB3yeMbIe MPEIO1aBaTeISIMK JJII CHYDKCHUS
TPEBOKHOCTH MpPU TOBOPEHUM HA 3aHATUSIX [0 aHMVIMMCKOMY s3bIKy. B wuccienoBanuun
MPUMEHSJICS CMEIIaHHBIM METOJ, BKJIIOYAIONINNA HAOIIOJACHUE 32 3aHATHIMH, aHKETUPOBAHUE
oOyuaromuxcsi U MHTEPBbIO C TpenojaBarensiMu. B wuccnenoBanuu mnpuHsanu ydactue 30
yUanmxcs Ha4allbHOTO YPOBHS. Pe3ynbTaThl MOKas3alu, 4TO TAaKHE CTpaTervH, Kak padora B
mapax, poJieBble WIpbI, IMO3UTHBHAs OOpaTHasl CBsI3b U TMOJCPKHUBAIOIIEEe B3aUMOJICHCTBUE
MEXIy MperojiaBaTesieM U CTYACHTaMH, CIOCOOCTBYIOT CHHM)KCHHUIO YPOBHS TPEBOXKHOCTH,
MOBBILIICHUIO YBEPEHHOCTH M aKTUBHOCTH OOydaromuxcs Ha ypokax. IlomyueHHbIe daHHBIE
UMEIOT TPAKTHYECKYI0 3HAYUMOCTh M MOTYT OBITh HCIIOJIb30BAHBI TIPEIOIaBaATEISIMU
AHTTIMHCKOTO S3bIKA I CO3JaHMs OJaronmpusITHON M MCHXOJIOTMYECKH KOMMOpPTHOH yueOHOM
CpeBbl.

KiroueBbie ciaoBa: TpeBOKHOCTH NpHU TOBOpEHMM; l3ydeHue aHIVIMICKOrO s3bIKa Kak
nHOcTpaHHOro; CTpaTernu npenoaaBaress; HayajabHbld yPOBEHbB; Y CTHAs PEUb.

Annotatsiya
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Muloqot jarayonida paydo bo’ladigan qo’rquv ingliz tilini xorijiy til sifatida (EFL)
o‘rganayotgan boshlang‘ich darajadagi o‘quvchilar orasida keng tarqalgan muammolardan biri
bo‘lib, ularning og‘zaki nutqi va umumiy til o‘rganish jarayoniga salbiy ta’sir ko‘rsatadi. Ushbu
maqolada ingliz tili darslarida gapirishdagi xavotirni kamaytirishga qaratilgan samarali
o‘qituvchi strategiyalari tahlil gilinadi. Tadqiqot jarayonida aralash metodlardan foydalanildi:
dars jarayonini kuzatish, o‘quvchilar o‘rtasida so‘rovnoma o‘tkazildi. Tadqiqotda boshlang‘ich
darajadagi 30 nafar EFL o‘rganuvchi ishtirok etdi. Natijalar juftlikda ishlash, rolli o‘yinlar,
jjobiy fikr-mulohaza va o‘qituvchi hamda o‘quvchi o‘rtasidagi qo‘llab-quvvatlovchi
munosabatlar gapirishdagi xavotirni sezilarli darajada kamaytirishini, o‘quvchilarning ishonchi
va darsdagi faolligini oshirishini ko‘rsatdi. Ushbu tadqiqot natijalari ingliz tili o‘qituvchilari
uchun amaliy ahamiyatga ega bo‘lib, dars jarayonida qulay va psixologik jihatdan xavfsiz
mubhit yaratishga xizmat qiladi.

Kalit so‘zlar. Gapirishdagi xavotir, EFL o‘rganuvchilar, o‘qituvchi strategiyalari, boshlang‘ich
daraja, og‘zaki nutq.

Introduction.

Speaking is widely known as one of the most challenging skills for learners of English
as a Foreign Language (EFL), particularly at the beginner level. Many novice learners
experience high levels of speaking anxiety, which negatively affects their willingness to
communicate. In an increasingly interconnected world, developing Intercultural
Communication Competence (ICC) is also essential, as it equips learners with the skills to
engage effectively with people from diverse backgrounds (Mukhammadieva, 2025). However,
fear of making mistakes and negative evaluation often hinder this development.
Mukhammadieva (2025) emphasizes that the implementation of specific techniques in speaking
classes can foster both communicative confidence and ICC among students. In this context, the
role of the teacher becomes especially important. Appropriate teaching strategies can help
learners feel more comfortable and motivated. Previous research suggests that learner-centered
activities, positive feedback, and supportive teacher-student interaction can significantly reduce
anxiety levels in EFL classrooms. However, there is still a need for more focused studies
examining practical strategies used by teachers specifically with beginner-level learners.
Therefore, this study aims to explore effective teacher strategies for reducing speaking anxiety
among beginner EFL learners and to highlight their impact on learners’ confidence and
participation in speaking activities.

Methodology.

This study employed a mixed-methods research design to investigate teacher strategies
for reducing speaking anxiety among beginner-level EFL learners. The participants consisted of
30 beginner EFL students studying English at a local educational institution. Data were
collected using two main instruments: classroom observations, and student questionnaires.
Classroom observations were conducted to identify teaching strategies used during speaking
activities. The questionnaires were (see Appendix A) was used to access students’ levels of
speaking anxiety and their perceptions of classroom practices. The study involved 30 eighth-
grade students divided into two groups of 15 each: a control group and an experimental group.
All participants were beginner-level English learners. Both groups completed a pre-test
questionnaire measuring speaking anxiety and confidence levels.
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In the experimental group, the teacher applied anxiety-reducing strategies, including pair work,
role-play activities, supportive feedback, and a low-pressure classroom environment. The
intervention was conducted during regular English lessons over a defined period. After the
intervention, both groups completed a post-test questionnaire.

The post-test results of the experimental group were then compared with those of the
control group to evaluate the effectiveness of the teacher strategies. This design allowed the
study to determine whether the applied methods successfully reduced speaking anxiety and
increased learners’ confidence compared to a group that received no specific intervention. The
collected data were analyzed using descriptive analysis for quantitative responses and thematic
analysis for qualitative data. This methodological approach allowed for a comprehensive
understanding of both learners’ experiences and teachers’ practices related to speaking anxiety
in EFL classrooms.

Results.

The results of the study indicate that the experimental intervention had a positive effect
on reducing speaking anxiety and increasing confidence among beginner-level EFL learners. In
the experimental group, the average anxiety score decreased from 3.10 in the pre-test to 2.61 in
the post-test, showing a reduction of 0.49 points. At the same time, students’ confidence
increased from 3.23 to 3.80, an improvement of 0.57 points.

In contrast, the control group, which did not receive any specific intervention, showed
minimal changes in both anxiety and confidence levels. The comparison between the
experimental and control groups demonstrates that the applied teacher strategies effectively
reduced speaking anxiety and enhanced learners’ confidence. These results suggest that targeted
classroom activities, such as pair work, role-play, and supportive feedback, can significantly
improve beginner learners’ oral participation in English lessons.

The results of the study indicate that teacher strategies had a positive impact on reducing
speaking anxiety among beginner EFL learners. Questionnaire responses showed that most
students felt more confident when speaking activities were conducted in pairs or small groups
rather than in front of the whole class. Classroom observations revealed that learners
participated more actively when teachers used supportive language, encouraged mistakes as
part of learning, and avoided negative corrections during speaking tasks. In addition, role-play
activities and simple communicative games increased student engagement and reduced fear of
speaking in front of the whole classroom. Overall, the findings suggest that learner-centered
and supportive teaching strategies contribute significantly to lowering speaking anxiety and
improving oral participation among beginner EFL students.

Discussion

The findings of this study support previous research highlighting the importance of
teacher strategies. The results suggest that techniques such as pair work and role play create a
low-anxiety environment. This aligns with the findings of Mukhammadieva (2025), who notes
that role-playing and simulations are vital techniques for developing intercultural competence
and practical language application. According to Mukhammadieva (2025), such simulations
allow students to step into the shoes of individuals from different cultures, encouraging
empathy and perspective-taking while mimicking real-life interactions. By experiencing these
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scenarios firsthand, learners not only reduce their anxiety but also gain valuable insights into
the nuances of communication (Mukhammadieva, 2025). Thus, the supportive role of the
teacher and the use of immersive activities like role-plays are crucial in shaping learners’
attitudes and oral participation.These strategies allow learners to practice speaking without
pressure and build confidence gradually. Moreover, the supportive role of the teacher was
found to be crucial in shaping learners’ attitudes toward speaking English. When teachers
showed patience and understanding, students were more willing to take risks and express
themselves orally. Therefore, this study emphasizes that effective classroom management and
emotional support are as important as linguistic instruction for beginner EFL learners.

Conclusion.

In conclusion, this study found that supportive and learner-centered approaches are
highly effective in reducing speaking anxiety. Activities such as role play and positive feedback
help learners feel more confident. As highlighted in the work of Mukhammadieva (2025), these
techniques are also essential for fostering broader communication competencies needed in a
multicultural world. Teachers play a key role in creating a safe and encouraging learning
environment where mistakes are accepted as part of the learning process. Although the study
was limited to a small number of participants, the findings provided useful insights for EFL
teachers working with beginner learners. Future research may involve larger samples or explore
the long-term effects of these strategies on speaking development. Overall, reducing speaking
anxiety can lead to improved participation, higher motivation, and better language learning
outcomes in EFL classrooms.

Limitations and Recommendations. Despite its contributions, this study has certain
limitations. First, the research was conducted with a limited number of participants from a
single educational institution, which may affect the generalizability of the findings. Second, the
study focused mainly on short-term classroom observations and student perceptions rather than
long-term progress in speaking ability. Future studies could include a larger and more diverse
sample and use longitudinal research designs to examine the lasting effects of teacher strategies
on speaking anxiety. It is also recommended that teachers receive training on anxiety-reducing
techniques and learner-centered teaching methods. Incorporating interactive activities and
maintaining a supportive classroom atmosphere can further enhance students’ confidence.
These recommendations may help improve speaking instruction and reduce anxiety among
beginner level EFL learners.
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APPENDIX A
SURVEY
NAME:
CLASS — . — DATE:
INSTRUCTIONS

Read each statement and choose the number that shows how much you are agree.

Very Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied
1 2 3 4 5

1.1 feel nervous when speaking English in class.

2.1 am afraid of making mistakes.

3. My hands or voice shake when | answer questions in English class.
4. | can express my Ideas more easily.

5.1 enjoy and feel relaxed when | practice speaking English now.

THEAZ A28 20 RETH!
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