INTERNATIONAL JOURNAL OF ARTIFICIAL INTELLIGENCE

academic publishers @; AMERIGAN
INTERNATIONAL JOURNAL OF ARTIFICIAL INTELLIGENCE (ISSN: 2692-5206) o

ACADEMIC ~
PUBLISHER *

Volume 04, Issue 07, 2024

Published Date: 26-09-2024

GLOBALIZATION AND INTERCULTURAL COMMUNICATION

Sultonova Mubina
Webster in Tashkent, MA TESOL
+99897 006 6070
sultonovam02 1 @gmail.com

Abstract: As much as globalization is concerned, this article gives emphasis on the function of intercultural
communication. Interfederal factors influencing the expansion of cultural variability of representatives of
different nations in the context of an increase in the intensification of cooperative conflicts in the
development of the global economy, the use of technologies, strengthening international relations are
considered. Thus, the article describes the language differences in intercultural communication and the
necessity to establish intercultural sensibility to eliminate them. It also examines the part played by language
in the phenomenon of globalization and the effects on cross-cultural interactions.
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Globalization refers to the acceleration of economic, cultural, and technological integration around
the world. The development of this process is expanding communication among representatives of different
nations. Globalization creates a necessity for communication between different cultures through
international trade, tourism, education, and social networks. In this regard, intercultural communication
becomes an essential part of globalization.

Intercultural communication refers to the communication between representatives of different
nations and cultures through language. Each culture has its own linguistic and cultural rules, which play an
important role in the communication process. The success of intercultural communication depends on both
parties respecting each other's cultural differences. Language barriers and intercultural differences pose
major challenges to such communication. For example, while individualism and direct communication are
valued in Western cultures, indirect and polite communication is more prevalent in Eastern cultures.

Intercultural competence is the ability to communicate effectively with representatives of different
cultures. This ability is crucial for successful international cooperation and relations in the era of
globalization. To develop intercultural competence, individuals need to understand and respect the
communication rules used in different cultures. The following approaches can be applied to overcome
misunderstandings and cultural barriers in communication:

Linguistic flexibility: Learning and adapting to the linguistic rules of each culture.

Cultural sensitivity: Respecting other cultures and considering their cultural values.

Contextual understanding: Understanding the content of communication not only through words but
also through context. For example, meaningful pauses, intonation, and body language can be important
signals in intercultural communication.

Globalization is the process of increasing connections and interactions between countries and
societies in economic, cultural, political, and technological fields. This process also involves linguistic
differences on a global scale. The development of globalization has intensified the need for communication
between representatives of different nations and cultures, leading to linguistic differences and
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communication challenges. This section analyzes the significance of linguistic differences in the context of
globalization and their impact on social, cultural, and economic relations.

Linguistic differences refer to the grammatical, lexical, phonetic, and pragmatic distinctions between
different languages and dialects. Each culture has its own unique linguistic system and rules, which govern
communication among people. In the process of globalization, various linguistic systems come into contact
with one another, which can lead to misunderstandings and cultural barriers in communication.

Linguistic differences play a significant role in the process of globalization. On the one hand, these
differences reflect cultural distinctions; on the other hand, they can complicate communication. The
following factors influence these complexities:

Globalization has elevated English to the status of a global language (lingua franca) in many regions.
The growing importance of English in international relations has made it a leading language in fields such
as business, education, scientific research, and international organizations. At the same time, the widespread
use of English raises concerns about diminishing the status or marginalizing other languages. Some
languages, especially those in smaller regions, may not have the resources to compete with a global
language.

The concept of linguistic imperialism arises in the process of globalization. This concept refers to the
dominance of one language over others and the cultural and economic influence that language exerts on
others. English serves as a prime example in this regard. In many developing countries, English is seen as
the language of international communication, but in this process, local languages and cultural values may be
overshadowed. Linguistic imperialism can lead to the weakening or disappearance of regional languages,
which harms linguistic and cultural diversity.

However, despite the risk of language loss during globalization, linguistic diversification remains
preserved. Many countries are developing policies to protect and promote their national languages. For
instance, in France, special measures are taken to maintain the international status of the French language,
including the introduction of language laws to counter the excessive influence of English.

In the process of globalization, the impact of different languages on international relations and
communication is substantial. Each language and culture has its own linguistic rules, which can lead to
misunderstandings and challenges in international communication. Below is a detailed discussion of the role
of linguistic differences in international trade, diplomatic relations, and intercultural cooperation.

International business relations are conducted through language and communication. Since each
country and culture has its own linguistic rules and communication customs, language barriers become a
significant issue in international business. International companies often adopt multilingual policies, use
translation services, or send employees to language courses to overcome linguistic differences. However,
semantic differences or mistranslations in cross-lingual communication can negatively affect international
trade agreements and contracts.

Diplomacy is one of the most complex forms of inter-state communication. Language plays a critical
role in diplomatic relations, as mistranslations or misunderstandings can lead to diplomatic conflicts.
Therefore, diplomats are often required to be proficient in several languages or use qualified translators. For
example, the United Nations has six official languages, and all official documents and speeches are
translated into these languages.

In intercultural communication, linguistic differences often manifest as language barriers. The
semantic meanings or contextual uses of words in different languages can vary significantly. A word or
phrase that has a positive connotation in one culture may have a negative meaning in another, leading to
intercultural misunderstandings. To overcome language barriers in the process of globalization, international
organizations, educational programs, and business companies are implementing special training, language
courses, and intercultural competence development programs.

The development of technology in the process of globalization has greatly expanded the possibilities
for intercultural communication. Representatives of different nations can now communicate with each other
through the internet and social networks. This communication helps reduce cultural differences and
strengthens international cooperation. However, linguistic and cultural differences still persist in
communication conducted through technology. Social networks reflect different cultural behaviors and

linguistic rules, making them part of the global cultural exchange process.
- - - - - -]
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International organizations, such as the UN or the European Union, develop special rules and
programs to facilitate effective intercultural communication. These organizations provide translation
services, international language courses, and training in intercultural communication to overcome language
barriers and cultural differences. This, in turn, plays a key role in developing international cooperation and
maintaining peace on a global scale.

Education plays an important role in developing intercultural communication. International
universities and language teaching programs help develop intercultural competence in students by teaching
them not only language but also culture. In language learning, cultural context and communication rules
prepare students for global communication. Promoting intercultural communication through education will
strengthen international cooperation in the future.

In the process of globalization, intercultural communication is becoming an increasingly important
issue. The development of the global economy, technology, and international relations necessitates effective
communication between representatives of different cultures. Although language barriers and cultural
differences present significant challenges in intercultural communication, the development of intercultural
competence helps overcome these obstacles. Additionally, the advancement of technology is expanding the
opportunities for intercultural communication, further strengthening the connections between
representatives of different nations. In the future, the importance of intercultural communication is expected
to grow through education and international cooperation.
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