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Abstract:This article examines the liberalization of the compulsory insurance segment in
Uzbekistan's insurance market and its opening to international companies. Based on literature
analysis, the study explores international experience in market liberalization and opportunities in
the Uzbekistan context. As a result, gradual market liberalization and necessary conditions for
foreign insurance companies' entry are proposed.
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Аннотация:В данной статье рассматривается либерализация сегмента обязательного
страхования на страховом рынке Узбекистана и его открытость для международных
компаний. На основе анализа литературы в исследовании рассматривается
международный опыт либерализации рынка и возможности в контексте Узбекистана. В
результате предлагается постепенная либерализация рынка и создание необходимых
условий для входа иностранных страховых компаний.
Ключевые слова: обязательное страхование, либерализация, международные страховые
компании, страховой рынок, регулирование.

INTRODUCTION
The insurance sector plays a vital role in economic development and financial stability of

any country. In Uzbekistan, the insurance market has shown remarkable growth trajectories over
the past decade, particularly during 2017-2023, when insurance premiums experienced a
substantial increase from 927 billion UZS to 4.2 trillion UZS [1]. Despite this impressive growth,
the compulsory insurance segment faces significant structural challenges. The segment remains
predominantly under the control of state-owned enterprises, creating a monopolistic environment
that impedes market efficiency and innovation. This concentration of market power has led to
limited product diversity, suboptimal pricing mechanisms, and reduced incentives for service
quality improvements. International experience consistently demonstrates that market
liberalization and the entry of foreign insurance companies can catalyze significant positive
changes in the insurance sector.

Countries that have successfully opened their insurance markets have witnessed enhanced
competition, improved service quality, more competitive pricing, and the introduction of
innovative insurance products [2]. These observations raise important questions about the
potential benefits and challenges of liberalizing Uzbekistan's compulsory insurance market. This
research aims to analyze the prospects of liberalization and market opening for international
insurance companies in Uzbekistan's compulsory insurance sector, considering both the potential
benefits and associated risks. The study specifically focuses on identifying key prerequisites for
successful market liberalization and developing recommendations for a phased approach to
market opening.
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METHODOLOGY AND LITERATURE REVIEW
This research is based on systematic literature review methodology. The study examined

regulatory documents on insurance market regulation from Uzbekistan and foreign countries,
scientific articles, expert reports, and analytical materials.

Petrov [3] studied the Russian experience and emphasized the need for gradual
liberalization of the compulsory insurance market. Johnson and Smith [4] analyzed the results of
insurance market opening in Eastern European countries, highlighting both positive and negative
aspects of this process.

Among Uzbek scholars, Karimov [5] studied the improvement of legal frameworks in the
country's insurance market. Aliyev [6] researched the necessary institutional conditions for
foreign insurance companies' entry.

RESULTS AND DISCUSSION
The analysis of international experience and Uzbekistan's current market conditions reveals

several critical aspects of insurance market liberalization that require careful consideration. The
research findings indicate that successful liberalization of Uzbekistan's compulsory insurance
market necessitates a comprehensive approach encompassing multiple dimensions of market
reform.

The legal framework enhancement emerges as a fundamental prerequisite for successful
market liberalization. The current legislative framework requires significant updates to align
with international standards and best practices. This includes modernizing the Insurance Law and
related regulations to ensure equal treatment of domestic and foreign insurers [7]. The regulatory
framework must address various aspects, including risk management requirements, capital
adequacy standards, and robust consumer protection measures. These legal reforms should create
a balanced environment that promotes competition while maintaining market stability.

Regarding market access conditions, the research suggests that a graduated approach to
market opening would be most appropriate for Uzbekistan's context. The initial phase should
focus on allowing foreign insurers to operate through joint ventures with local companies,
followed by permitting wholly-owned subsidiaries in subsequent stages. This approach allows
for knowledge transfer and gradual market adaptation. Market entry requirements should
establish clear criteria including minimum capital requirements, fit and proper standards for
management, and demonstrated operational capabilities [8].

Competition and consumer protection aspects require particular attention in the
liberalization process. The research indicates that successful market opening must be
accompanied by mechanisms to ensure fair competition while safeguarding consumer interests.
This includes establishing transparent pricing mechanisms, standardizing policy terms and
conditions, and developing effective dispute resolution systems. The experience of Eastern
European countries suggests that strong consumer protection measures are crucial for
maintaining public confidence during market transformation.

The technological infrastructure dimension emerged as a critical factor that previous
studies have often underemphasized. Modern insurance operations require sophisticated digital
infrastructure, including unified databases, digital claim processing systems, and integration
capabilities with international insurance platforms. The research findings suggest that investment
in technological infrastructure should precede or coincide with market opening to ensure
operational efficiency and market competitiveness.

Risk management considerations play a crucial role in the liberalization process. The
analysis reveals that successful market opening requires robust risk assessment frameworks and
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monitoring systems. This includes establishing early warning systems for market instability and
developing contingency plans for various market scenarios. The experience of other transitional
economies demonstrates that inadequate risk management frameworks can lead to market
disruptions during liberalization [9].

Market supervision and regulatory capacity also emerge as critical success factors. The
findings indicate that regulatory authorities need enhanced capabilities to effectively oversee a
more complex and competitive market environment. This includes developing specialized
expertise in international insurance operations, improving market monitoring capabilities, and
establishing effective cross-border cooperation mechanisms with international insurance
regulators.

The timing and sequencing of liberalization measures appear crucial for success. The
research suggests that reforms should be implemented in a coordinated manner, with each phase
building upon the success of previous steps. This approach allows market participants to adapt to
changes while maintaining stability and confidence in the insurance sector.

CONCLUSION
The liberalization of Uzbekistan's compulsory insurance market represents a critical

juncture in the country's financial sector development. The analysis presented in this paper
suggests that a well-planned liberalization process could significantly enhance market efficiency,
service quality, and consumer welfare. However, success in this endeavor requires a carefully
calibrated approach that balances multiple objectives and stakeholder interests. The evidence
from transitional economies indicates that gradual liberalization, supported by robust regulatory
frameworks and proper oversight mechanisms, typically yields the most sustainable results.

The key to successful market transformation lies in maintaining a delicate balance between
promoting competition and ensuring market stability. This includes establishing appropriate
capital requirements, implementing effective consumer protection mechanisms, and developing
modern technological infrastructure. The experience of other markets suggests that a phased
approach to liberalization can help manage potential risks while maximizing benefits. As
Uzbekistan moves forward with market liberalization, continued attention to regulatory quality,
institutional capacity building, and market infrastructure development will be crucial. Future
research might focus on monitoring the implementation of liberalization measures and their
impact on market dynamics, consumer satisfaction, and overall sector development. The
successful transformation of Uzbekistan's compulsory insurance market could serve as a model
for other emerging economies considering similar reforms.
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