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ABSTRACT
The procedure for providing patronage care to low-mobility and long-term immobilized patients is
presented.
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INTRОDUСTIОN
The reform of the healthcare system is somewhat shifting the emphasis in the provision of medical

care towards the outpatient level, which is why the work of the patronage service seems especially relevant.
Older people have many chronic diseases, which leads to limited mobility. These patients are not

provided with sufficient medical care. To meet their needs and the needs of their relatives for monitoring
and receiving information from medical workers, it is necessary to create a service for low-mobility patients
at clinics. But patronage monitoring of a patient with limited mobility is not standardized and is not included
in the list of compulsory health insurance services.
MАTЕRIАLS АND MЕTHОDS

Despite the increasing attention to this problem, neither in the available literature nor among
practicing clinicians there is a consensus on which patient should be considered long-term immobilized.
When surveying outpatient doctors, about 80% of respondents were unable to answer the question of how
they imagine a long-term immobilized patient [2].
RЕSULTS АND DISСUSSIОN

By systematically monitoring the health status of their patients, the nurse can fully predict its
changes and provide the necessary medical care and care in a timely manner.

Carrying out patronage, the nurse, while performing her immediate duties, if necessary, also teaches
the patient how to maintain physical activity, use crutches, a wheelchair, walkers, and teaches relatives or
neighbors how to care for the patient. It also informs the patient’s relatives about the peculiarities of mental
changes in old age and helps to establish a psychological climate and friendly relationships in the family. In
this regard, the nurse must not only have excellent professional knowledge and skills, but also have the
ability to empathize, be tactful in any unusual situation and resistant to stress.

According to the assessment of the needs for medical care, only 45.2% of elderly patients required
periodic medical supervision with annual medical examinations and a course of preventive rehabilitation,
they did not require assistance from outsiders in housekeeping, and 32. 3% required active medical
supervision with periodic assistance from others to move outside the living quarters. 12.7% of patients
required intensive short-term inpatient treatment followed by follow-up treatment in an outpatient clinic
network (day hospitals, hospitals at home, rehabilitation departments of clinics) with the need for daily
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partial household assistance. Treatment in a geriatric department for long-term stay of chronic patients, in
nursing hospitals or hospitals at home with the organization of comprehensive ongoing household care is
necessary for 9.8% of those examined.

Thus, it is clear that the majority of elderly and senile patients with reduced mobility require regular
outpatient care provided at home, in particular preventive annual examinations. Specialized medical care is
required for patients in this category to a much lesser extent. At the same time, medical care for such
patients has significant features associated with the multiplicity of chronic pathologies against the
background of age-related functional changes in the body, with a decrease in physical activity and high
dependence on outside help [3].

Another problem of the patronage service is the lack of a unified database, a register of such patients;
difficulties arise when filling out the relevant documentation and logs for managing patients with long-term
immobilization; Such information is not available in the passports of therapeutic sites. Due to the lack of
alertness of local therapists towards patients in this group, the quality of their observation is naturally low.
According to A.L. Vertkina et al., if a local therapist patronizes a patient at home at least once every 3–6
months, the need for the patient to visit the clinic is significantly reduced – up to once a year, and in some
cases – up to once every 5– 7 years. Consequently, the work of the local therapist becomes planned, and the
number of visits by emergency and ambulance teams is reduced by 20% [2, 3]. Modern domestic and
foreign literature contains insufficient information about the specifics of the work of patronage services
among low-mobility and long-term immobilized groups of the population. There is a need to create a
patronage service in an outpatient setting with the involvement of dedicated specialists who will
systematically monitor patients with limited ability or possibility of independent movement and (or) self-
care caused by diseases, consequences of injuries or defects.

Having analyzed this problem, we can draw the following conclusions:
• the current social protection system is not able to fulfill its responsibilities efficiently and

effectively; therefore, research in the field of finding ways to improve the quality of life of the elderly
population, organization and development of geriatric care systems is extremely relevant;

• all older people need to be provided with certain types of outpatient care: from mandatory annual
medical examinations to constant medical supervision with the organization of a hospital at home for
seriously ill patients.

It should be recognized that the network of medical and social departments at territorial clinics is
insufficiently developed, which should provide high-quality and cost-effective care for patients at home and
reduce the burden on inpatient facilities.
СОNСLUSIОN

The aging of the population calls for special attention to the need to establish special mechanisms to
meet the needs of the elderly population regarding providing them with the necessary care, care and
treatment. This determines a large workload, primarily for the nursing staff of clinics.
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