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Abstract: This article analyzes the importance of effective communication in developing
students' ability to understand and express emotions. The results of the study showed that open
and supportive communication from the teacher helps to develop children's emotional expression
skills. The main factors identified on the basis of experiments and observations - open questions,
empathy, storytelling techniques and group communication methods - had a positive effect on
students' ability to express their emotions clearly and confidently. The results of the study
confirm the importance of teachers' use of effective communication strategies in the educational
process.
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Introduction

In today's education system, it is becoming increasingly important to focus not only on
teaching academic knowledge, but also on the socio-emotional development of students. The
ability to understand and express emotions directly affects children's relationships, their success
in the educational process, and their future professional and social lives. Effective
communication plays an important role in developing this ability, which is an important
component of emotional intelligence.

Effective communication means open, understandable, and emotionally based communication
between students and educators. A kind and understanding approach of the teacher, creating
conditions for students to freely express their thoughts, has a great impact on their emotional
development. On the contrary, misunderstanding, indifference, or violence in communication
can prevent the correct expression of emotions.

Therefore, this article analyzes the importance of effective communication in developing
students' ability to understand and express emotions.

Methodology

This study used theoretical and empirical research methods to determine the role of effective

communication in developing students' ability to understand and express emotions.

1. Research methods

Theoretical analysis - existing scientific sources on child psychology and educational
methodology were studied.

Observation - the process of communication between 2nd grade students and society was
observed. Their impact on the ability to express emotions was analyzed.

Survey and interview - how students express their emotions and what communicative strategies
teachers use were studied.
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Experiment - special communication exercises were conducted with students, and the impact of
various techniques on their ability to express emotions was tested.
2. Research participants

The study involved 2nd grade students and their class teachers. All children in the class were
studied, but the results were analyzed anonymously and summarized.
3. Data collection and analysis

The results of the observation were evaluated using qualitative analysis methods. The results
of the experiment were studied through the ways in which children expressed their emotions
during the lesson and in informal situations. The data obtained were presented using tables and
diagrams.

Results

The results of the study were focused on analyzing the impact of effective communication on
the ability to understand and express emotions among 2nd grade students. The results of the
observation, survey and experiment showed the following:

1. The level of students' expression of emotions

At the beginning of the study, most of the students had difficulty expressing their emotions in
clear words. Most often, they expressed their emotions through gestures, facial expressions or
simple words, but had difficulty explaining more complex emotions.

2. The effect of effective communication

During the experiment, students were given communication exercises aimed at increasing their
emotional vocabulary. As a result of the open-ended questions, empathy, positive feedback, and
storytelling methods used by teachers, children's ability to express their emotions more clearly
increased.

3. Teacher communication style and students' emotional development

When the teacher was kind and understanding, students expressed their emotions more freely.
On the contrary, in classes that used a strict and cold communication style, children tended to
hide their emotions.

4. The importance of the group environment

The warm and supportive classroom environment had a significant impact on the level of
students' expression of their emotions. Through group communication games and storytelling
techniques, children became more confident in expressing their thoughts.

The results showed that improving teachers' communication styles is important for
developing the emotions of 2nd grade students.

Discussion

The results of the study showed that effective communication plays an important role in
developing the ability of 2nd grade students to understand and express emotions. Since children
do not yet have the skills to fully understand and correctly express their emotions, the teacher’s
approach directly affects their emotional development.

Previous studies have also emphasized the importance of emotional communication with
young children. For example, according to Vygotsky’s theory of sociocognitive development, a
child shapes his cognitive and emotional development through communication with those around
him. The results of the study also confirmed this theory, showing that warm and open
communication from the teacher develops children’s emotional expressions.

One of the important aspects observed during the study was the importance of the teacher’s
communicative approach and the classroom environment. In an environment based on mutual
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respect and empathy, students were more likely to express their emotions freely. In contrast, in
classrooms with strict discipline, children tended to hide their emotions.

The study also found that children’s emotional expression improved significantly with the use
of open-ended questions, storytelling techniques, and group games. This suggests that teachers
can positively influence students’ emotional development when they use specific communication
techniques in the learning process.

However, the study has some limitations. The study was conducted with only one age group,
2nd graders, and the generalizability of the results to other age groups may be limited. In
addition, family environment and individual temperament factors also play a role in the
development of emotions, which is an aspect that can be studied in more detail in further
research.

Overall, the study results suggest that effective communication in primary grades is an
important tool for students’ emotional development. In the future, more extensive research on
this topic is needed, including studies of different age groups and other factors in the educational
system.

Conclusion

The results of the study showed that effective communication is important in developing the
ability of 2nd grade students to understand and express emotions. The teacher's open and
supportive communication helps children to clearly express their emotions, improve their
relationships, and increase their self-confidence.

The results of observation and experiment confirmed that:

* open-ended questions, empathy, and storytelling methods used by the teacher serve to increase
students' emotional vocabulary;

* a warm and supportive classroom environment has a positive effect on children's open
expression of their emotions;

* strict discipline and cold communication methods can reduce children's ability to express
emotions.

The results of the study provide the following recommendations for teachers to develop
effective communication with children in the educational process:

1. Use open-ended questions and storytelling techniques to encourage students to express their
feelings verbally;

2. Empathize with students' emotions, recognize and support their feelings;

3. Use a positive and understandable tone in communication with students, encouraging them to
express themselves freely;

4. Develop children's emotional expression skills through group games and team activities.

Future research may provide a deeper study of the influence of other age groups and the
family environment on the emotional development of students. In general, the development of
effective communication in the educational process has a positive effect not only on the
academic, but also on the emotional and intellectual development of students.
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