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Annotation. This paper explores the linguistic politeness strategies employed in spontaneous
speech interactions. Drawing on Brown and Levinson’s (1987) politeness theory, the study
investigates how speakers maintain social harmony through face-saving strategies in unplanned
conversations. Using naturalistic data from informal conversations among university students,
the research identifies common politeness strategies and contextual factors influencing their use.
Findings highlight the significance of cultural norms, social roles, and speech context in
shaping politeness behavior.
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Introduction. In everyday conversation, language users not only convey information but also
negotiate social relationships. One of the key mechanisms through which this is achieved is
linguistic politeness. As defined by Brown and Levinson, politeness strategies are used to
mitigate face-threatening acts (FTAs) and promote social harmony. While much of the research
has focused on written or formal speech, spontaneous speech presents unique challenges due to
its real-time, unstructured nature. This study investigates the use of politeness strategies in
spontaneous speech interactions, particularly focusing on how speakers adapt strategies based
on context, relationship, and intent. The main research questions are: what types of politeness
strategies are most commonly used in spontaneous speech, and how do contextual variables
such as power distance and familiarity influence the choice of strategy?

Methodology. The study involved 15 undergraduate students aged 19 to 23 from a linguistics
department, all of whom were native or fluent English speakers. Natural conversations were
recorded during group study sessions and informal gatherings over two weeks. Ethical consent
was obtained, and participants were made aware of the study's purpose. The collected data were
transcribed and analyzed based on Brown and Levinson’s politeness theory. Strategies were
categorized as bald on-record, positive politeness, negative politeness, or off-record.

Results. The analysis revealed that positive politeness strategies were the most frequently used,
including the use of jokes, inclusive pronouns, and compliments. Negative politeness strategies
such as hedging and indirect requests were also common, particularly in interactions involving
power asymmetries or unfamiliar interlocutors. Bald on-record strategies were rare and
generally used only among close friends or in urgent situations. Off-record strategies, like hints
or vague language, often appeared in the expression of criticism or disagreement.
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The diagram illustrates the distribution of politeness strategies observed in spontaneous speech
interactions. Positive politeness emerges as the most commonly employed strategy, accounting
for 45% of the total. This suggests that speakers frequently seek to establish solidarity, reduce
social distance, and maintain friendly relations through inclusive language, compliments, and
expressions of interest. Negative politeness, used in 30% of cases, reflects speakers’ sensitivity
to the listener’s desire for autonomy, employing indirectness and deference to avoid imposition.
Off-record strategies, making up 15%, are characterized by indirect hints and implications,
often used to navigate sensitive topics without causing discomfort. Bald on-record strategies,
the most direct form of communication, appear in only 10% of interactions and are typically
reserved for urgent or intimate contexts where clarity overrides concern for face.
The data reveal that even in unplanned, casual conversations, speakers are acutely aware of
social dynamics and adjust their language accordingly. The preference for indirectness and
mitigation highlights the underlying role of politeness in managing interpersonal relationships
and minimizing social friction in real-time discourse.
Discussion. Contextual variables significantly affected the choice of strategy. When addressing
someone of higher status or authority, participants used more negative politeness strategies,
such as mitigated requests (“Would you mind...”). In conversations among close friends,
speakers preferred positive politeness strategies and even used mild teasing or slang to signal
closeness. Sensitive topics encouraged the use of off-record strategies to avoid direct
confrontation. Furthermore, the spontaneous nature of speech meant that speakers often shifted
strategies mid-utterance, adjusting their approach based on immediate feedback from their
listeners.
Research on linguistic politeness in spontaneous speech interaction has attracted the attention of
numerous scholars globally and within Uzbekistan. Internationally, one of the most influential
works in this field was produced by Penelope Brown and Stephen C. Levinson, whose 1987
model of politeness theory remains foundational. Their theory, based on the concepts of
positive and negative face, provided a universal framework to analyze how people mitigate
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face-threatening acts in everyday communication. Geoffrey Leech also made significant
contributions with his politeness principle, focusing on the maxim-based approach within
pragmatics.
Other notable international researchers include Janet Holmes, who extensively studied gender
and politeness in workplace and informal discourse, and Sara Mills, who introduced critical
perspectives on politeness and the role of power dynamics in interaction. Additionally, Richard
J. Watts critically examined the boundaries of politeness and impoliteness, questioning
traditional assumptions about normative language use. In recent years, studies have expanded to
include intercultural aspects of politeness, with scholars like Helen Spencer-Oatey examining
cross-cultural pragmatic behavior in spontaneous interactions.
In Uzbekistan, research on politeness has gradually developed within the broader study of
pragmatics and sociolinguistics. Uzbek linguists such as Sayfullaev Sh., Turg’unov Yo., and
Rakhmatullaeva Sh. have explored aspects of speech etiquette, national-cultural communication
styles, and linguistic politeness within Uzbek discourse. Their works often focus on how
cultural values influence the expression of politeness, indirectness, and deference in Uzbek
spontaneous speech. Some studies also examine how politeness strategies are reflected in
Uzbek proverbs, address forms, and everyday conversational exchanges. Comparative research
between Uzbek and English politeness norms is also emerging, shedding light on the cultural
specificity of pragmatic choices in spontaneous interactions.
Together, these scholars have contributed to a growing understanding of how politeness
functions as a crucial element of spoken communication, both universally and within specific
linguistic and cultural contexts.
Linguistic politeness in spontaneous speech interaction functions as an essential component of
social communication, shaping how individuals express themselves in real time while
maintaining interpersonal harmony. Spontaneous speech, being naturally occurring and
unprepared, requires speakers to make rapid decisions about how to phrase their utterances in
ways that are both socially appropriate and contextually relevant. These linguistic choices often
reveal underlying social norms, hierarchies, and cultural expectations, as politeness becomes a
strategic tool used to manage face concerns and social distance.
The foundation of politeness theory in linguistic pragmatics stems largely from the work of
Brown and Levinson, who conceptualized politeness as a response to face-threatening acts.
They distinguished between two types of face: positive face, the desire to be liked and approved
of, and negative face, the desire not to be imposed upon. In spontaneous interactions, where
conversational turns are unpredictable and social roles may be fluid, speakers draw upon a
range of politeness strategies to navigate potential threats to face. For instance, they may use
mitigated requests, vague language, or humor to soften the force of their speech acts and
minimize confrontation. Such strategies are not random; they are systematically employed
based on the relationship between interlocutors, their relative social power, and the level of
familiarity they share.
In many spontaneous speech situations, positive politeness is a common strategy, particularly
among peers or in friendly settings. This includes the use of solidarity markers, shared
expressions, compliments, and expressions of enthusiasm. Speakers often seek to reduce the
social gap between themselves and their listeners, using language that signals camaraderie and
mutual understanding. At the same time, negative politeness also plays a key role, especially in
situations where the speaker wishes to maintain a respectful distance or avoid assuming too
much. This is especially relevant in cultures or contexts where hierarchy and individual

https://www.academicpublishers.org/journals/index.php/ijai


INTERNATIONAL JOURNAL OF ARTIFICIAL INTELLIGENCE

ISSN: 2692-5206, Impact Factor: 12,23
American Academic publishers, volume 05, issue 04,2025

Journal: https://www.academicpublishers.org/journals/index.php/ijai

page 434

autonomy are valued. Speakers may hedge their statements, use honorifics, or preface requests
with apologies in order to lessen the imposition.
Off-record politeness strategies are less direct and rely on implication and inference. In
spontaneous speech, this form of politeness can manifest through hints, irony, or indirect
suggestions. Such strategies allow the speaker to maintain plausible deniability and protect both
their own face and that of the listener. For example, rather than directly asking someone to
close a window, a speaker might comment on how chilly it has become. The listener is expected
to pick up on the cue without the need for an explicit request. This form of politeness depends
heavily on shared context and mutual understanding and is often employed in more sensitive or
potentially face-threatening scenarios.
In contrast, bald on-record strategies, which are direct and unambiguous, are relatively rare in
polite spontaneous interaction unless the context justifies their use. They may occur in
emergencies, when time constraints override politeness, or among interlocutors with a high
level of intimacy where directness is not perceived as rude. Even in such cases, however, the
tone, facial expressions, and prosodic features often play a role in softening the impact of the
utterance.
The cultural dimension of politeness strategies cannot be overlooked. What is considered polite
in one culture may be interpreted as rude or overly formal in another. For example, East Asian
cultures often emphasize indirectness and humility, where silence and avoidance of
confrontation are seen as respectful. In contrast, Western cultures may prioritize clarity,
individual expression, and directness. These cultural scripts deeply influence how spontaneous
politeness is performed and understood. Therefore, successful communication in multicultural
settings requires an awareness of these cultural variations and the flexibility to adapt one's
linguistic behavior accordingly.
Gender also plays a role in how politeness is enacted in spontaneous speech. Research suggests
that women are more likely to use polite forms, tag questions, and mitigating devices,
potentially as a way to maintain harmony and avoid conflict. Men, on the other hand, may use
more direct language, although this can vary widely depending on context, individual style, and
cultural expectations. It is important to recognize that such generalizations are trends rather than
fixed rules, and individual variation often outweighs group-based predictions.
In the digital age, the nature of spontaneous speech is also evolving. Online conversations,
though written, can carry the features of spontaneous oral interaction, such as immediacy,
informality, and unstructured turn-taking. In this context, politeness strategies adapt to the
affordances and limitations of the medium. Emojis, punctuation, and abbreviations serve as
cues for tone and intent, replacing prosodic features like intonation and stress. For instance, a
message ending in a period may be interpreted as curt or formal, while a message ending in an
emoji may be seen as friendly or playful. These digital conventions demonstrate how politeness
continues to evolve alongside communication technologies.
In educational and professional settings, understanding and teaching politeness strategies
becomes vital. For language learners, mastering vocabulary and grammar is not enough; they
must also learn how to use language appropriately in real-world situations. This includes
knowing how to ask for help, disagree politely, express gratitude, or decline invitations—often
in spontaneous moments where they cannot plan in advance. Instructional materials that
incorporate authentic dialogues, role plays, and sociocultural explanations of politeness can
enhance learners’ communicative competence and cultural literacy.
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Empirical studies of spontaneous politeness have shown that speakers frequently employ
multiple strategies simultaneously, blending direct and indirect forms depending on the
interactional goals. For example, a speaker might begin a request with an apology, use a hedged
phrase like “I was wondering if…”, and then add a positive comment to end the turn on a
friendly note. Such layering of strategies reflects the complexity of managing social interaction
in real time, where speakers constantly monitor and adjust their language in response to
feedback from the listener.
The study of politeness in spontaneous speech also intersects with broader concerns in
discourse analysis and sociolinguistics. Politeness is not merely a matter of individual choice; it
is shaped by discourse norms, institutional roles, and societal values. For instance, in workplace
meetings, junior staff may use more deferential language when addressing superiors, even in
spontaneous contributions. Similarly, in peer discussions, individuals may use hedging or self-
deprecating humor to negotiate agreement or avoid confrontation. These micro-level choices
reflect macro-level structures of power and ideology, making politeness a rich site for
examining how language constructs and reflects social order.
In sum, the strategies of linguistic politeness in spontaneous speech interaction reveal the
intricate balance between expressing meaning and managing social relationships. Whether
through direct or indirect forms, speakers draw on a repertoire of linguistic resources to align
with the norms of politeness expected in their communities. As societies become more
interconnected and diverse, the ability to understand and use these strategies with nuance
becomes an increasingly essential component of communicative competence. The dynamic,
context-sensitive nature of politeness in spontaneous interaction underscores the importance of
continued research that bridges theory, practice, and cultural insight in the study of language in
use.

Conclusion. The findings suggest that politeness strategies in spontaneous speech are highly
flexible and responsive to real-time social cues. Positive and negative politeness dominate
everyday interactions, and their use is shaped by both relational and situational factors. The
dynamic, interactive nature of spontaneous conversation requires constant monitoring and
adjustment of linguistic choices to preserve interpersonal harmony. Future research may extend
this analysis to cross-cultural interactions or spontaneous discourse in digital communication
settings such as live chats or voice messages.
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