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Annotation
Languages should be taught within the cultural contexts of their speakers. This is because speakers have an
intention when performing a language act. Failure to understand the speakers' intentions will result in failure
to respond to the intended message and, thus, failure to use the language. Pragmatics is concerned with how
language is employed in a specific context or situation. An major pragmatic issue is civility, which means
being cognizant of another person's public self-image. This essay focuses on the politeness phenomenon and
the level of success in learning English. The subjects explored include the concept of politeness, tactics of
politeness, politeness in Oriental civilizations, politeness in the setting of Indonesian cultures, and the
implications of politeness phenomenon.

Politeness is one of the sociolinguistic forms. It is because politeness has a relationship with
sociolinguistics itself. According to Ronald Wardhaugh (2009), sociolinguistics is the study of relationships
that exist above language and society. The purpose is to gain a better understanding of language structure
and how language functions in society class. The purpose of sociolinguistics is that when we study the
language, we can understand its social structure. Politeness, as a type of sociolinguistics, is one technique to
examine ways to help students understand the subject during discussions by using politeness as an element
of communication without sacrificing learning objectives.

Typically, students avoid using politeness because they believe that their classmates who are not
fluent in English will struggle to understand the subject. The concept of politeness is derived from
Goffman's work (1955, 1967). In social interactions, people present their faces to others and vice versa. It is
also used in class discussions because the class consists of both students and teachers. Because the
classroom is a social environment, courtesy must be used in all situations, particularly during discussions.
Politeness can be defined as the use of a suitable word or phrase in the appropriate situation, as decided by
societal conventions. Maintaining politeness in social contact is maintaining harmony.

Politeness can be defined as the use of a suitable word or phrase in the appropriate situation, as
decided by societal conventions. Maintaining civility in social interaction entails maintaining harmonious
and seamless social engagement while avoiding speaking behaviours that may be perceived as face-
threatening or destructive. The principle is founded on the use of politeness, intimacy, closeness, and
relationships, as well as the social distance between the speaker and the listener. People pick and execute
particular values on a pragmatic scale based on their culture and the context of their current social
interaction.

Ther e ar e two types of po l i t ene s s :
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1. Showing the l i s t ene r or re ade r tha t you va lue and re spec t them
2. Chang ing or so f t en ing wha t you say so as no t to be di r e c t or
fo rce fu l . In th e la t e 1970 ’ s , the sub j ec t of po l i t ene s s became a ma jo r

conce rn in the f i e l d of pr agma t i c s and i t ha s been di s cuss ed wide ly among
pragma t i s t . The base of th i s pape r i s to con t r i bu t e some idea s fo r th i s
rapprochemen t by cons ide r i ng an exp l ana t ion of po l i t ene s s in the fr amework of
Re levance Theo ry (he re i na f t e r , RT) , a mode l of ve rba l communi ca t i on in wh ich
cogn i t i on pl ay s a cen t r a l ro l e . I wi l l beg in by di s cu ss ing wha t i s po l i t ene s s . Then ,
I wi l l ske t ch the l i ne s a l ong wh ich a pi c tu re can be drawn of po l i t ene s s phenomena
in re l evance - th eo r e t i c te rms . F ina l l y , 1 wi l l br i e f l y commen t on some
consequence s of adop t ing such an approach . On the na tu re of po l i t ene s s What i s
po l i t ene s s? From soc i a l de ix i s to ind i r e c t speech ac t s , f r om conven t i ona l
fo rmul ae to conver s a t i ona l s t r a t eg i e s , f r om tac t to f r i end l ine s s , too many di f f e r en t
th i ng s seem to have been bund l ed unde r a si ng l e labe l : indeed , po l i t ene s s usua l ly
cove r s such a va r i e ty of phenomena tha t no cons i s t en t cha r ac t e r i s a t i on seems to be
wi t h i n reach . In fac t , in th e s t anda rd mean ing of the word po l i t e a t l e a s t th r ee
dimens i on s can be iden t i f i ed :

1) po l i t e as c i v i l or soc i a l l y co r rec t ;
2) po l i t e as k ind or f r i end ly ;
3) po l i t e as ta c t f u l or d ip lomat i c .
A qu i ck look at the l i t e r a tu r e ea s i l y shows tha t d i f f e r en t re s ea r cher s have

favou red di f f e r en t sens e s . Echo ing Fra se r (1990) , one cou l d say tha t fo r Leech
(1983) be ing po l i t e invo lve s mak ing the hea r e r to ' f e e l good ' (po l i t e as f r i end l y ) ;
to Brown &Lev inson (1987) i t means mak ing him no t ' f e e l bad ' (po l i t e as
d i p loma t i c ) ; fo r Fr a s e r h imse l f i t i s ' t h e expec t ed s t a t e ' (po l i t e as soc i a l l y co r r ec t ) .
Al t hough po in t i ng in oppos i t e d i r e c t i ons , bo t h Leech ' s and Brown & Lev inson ' s
f r amework s sha r e a cruc i a l prope r t y : they pu t the s t r e s s on the "func t iona l " or
s t r a t eg i c na tu re of po l i t ene s s , aga in s t th e 'o ld - f a sh ioned ' v i ew tha t po l i t ene s s i s
me re l y a se t of arb i t r a ry soc i a l conven t ion s . Al so the common di s t i n c t i on
be tween 'pos i t i v e po l i t ene s s ' and 'n ega t iv e po l i t ene s s ' as th e two s ide s of any
po l i t ene s s sys t em emphase s the idea tha t the ef fo r t s made to show apprec i a t i on fo r
the addre s s ee or to avo i d any in t r u s ion in t o hi s leg i t ima te pr i vacy ar e the on l y
cons t i t u t i ve pa r t s of po l i t ene s s . Howeve r , a cen t r a l i s s ue seems to be miss ing
from the s e app roaches . Conve r sa t i ona l s t r a t eg i e s , or conve rs a t i ona l ef fo r t s , can
on l y have the i r ra i s on d ' ê t r e as exp l o i t a t i ons of a de f au l t , ' unmarked ' behav iour .
Pu t in othe r word s , be ing ab l e to pr even t undes i rab l e re su l t s or to enhance
pos i t i ve ef f e c t s en t a i l hav ing f i r s t a pr ec i se knowledge of expec t ed cour s es of
even t s ( i n c lud ing , obv iou s l y , l i ngu i s t i c even t s and behav iour ) , and the i r soc i a l
consequence s . I f so , po l i t ene s s mus t pr ima r i l y be a ma t t e r of soc i a l adequacy ,
es t ab l i shed in te rms of expec t a t i on s . And any sor t of conve r sa t i ona l manoeuvre s
used to ach i eve a pa r t i cu l a r a im wi l l be neces sa r i l y de r ived , s ince they wi l l be
dependen t on s t r a t eg i c p l an s as suming def au l t or expec t ed ef f e c t s . Thus , a l t hough
ana ly s ing s t r a t eg i c moves is a s ign i f i c an t pa r t of a theo ry of po l i t ene s s , on l y
soc i a l adequacy can be a pr imi t i ve no t ion . Po l i t ene s s : A Re levan t Is sue fo r
Re levance Theo ry " . . . upon en te r ing in t o a given conve r sa t i on each pa r ty br ings
an unde r s t and i ng of some in i t i a l se t s of r i gh t s and ob l iga t i on s tha t wi l l de t e rmine ,
a t le a s t fo r the pr e l im ina ry s t ages , wha t the pa r t i c ip an t s can expec t f r om the
othe r ( s ) . "The s t a tu s , the power and the ro l e of each speake r , and the na tu re of
c i rcums tance s" ar e , acco rd ing to Fra se r (1990 : 232 ) , th e re l evan t pa r ame te r s fo r
ca l cu l a t i ng the in i t i a l se t of r i gh t s and ob l iga t i on s . They "p l ay a cruc i a l ro l e in
de t e rmin ing wha t message s may be expec t ed bo t h in te rms of fo rm and con t en t . "
S t a tu s , power or soc i a l ro l e ar e indeed bas i c no t ions to de f ine soc i a l re l a t i on sh ip s .
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But the r e seems to be some th i ng un i que to them and to soc i a l ca t egor i s a t i on .
Ord ina ry ca t egor i sa t i on use s pe r cep t i on as i t s ma in sou rce of da t a ; soc i a l
ca t egor i sa t i on , by con t r a s t , usua l l y ha s to invoke el emen t s and es t ab l i sh
re l a t i on sh ip s wi t h no di r e c t pe r cep tua l mot i va t i on . Mos t of our soc i a l ac t i v i t i e s
depend on cr ea t ed ca t egor i es (such as pro f e s s ion , ro l e or f r i end sh ip ) , wh ich ar e
de f ined th rough soc i a l conven t i on and do no t nece s sa r i l y re l a t e to any es sen t i a l or
pe r cep t i b l e proper t y of the ind iv i dua l . Th i s fa c t s t r ong l y sugges t s tha t soc i a l
cogn i t i on shou l d be cons ide r ed as a spec i f i c , sepa r a t e domain or facu l ty .

On the othe r hand , i f de f in i ng fac to r s depend ul t ima te ly on conven t ion ,
a s t r a igh t fo rwa rd pred i c t i on wi l l be tha t d i f f e r en t cu l tu re s wi l l pre sumab ly
produce di f f e r en t cr ea t ed ca t egor i e s . S t a tu s , power , d i s t ance , soc i a l ro l e or fa ce ,
as ab s t r a c t no t ions , ar e un i ve r sa l ; bu t the i r pa r t i cu l a r con t en t i s c l e a r l y cu l tu r e -
sens i t i ve : each soc i e ty es t ab l i she s i t s own cond i t i on s on wha t the re l evan t
prope r t i e s ar e tha t de t e rmine the va lues se l e c t ed fo r each pa r ame te r . Th i s exp l a ins
why di f f e ren t cu l tu re s pr e sen t rad i c a l d i f f e r ences in the i r po l i t ene s s sys t ems ; and
th i s exp l a ins a l so the misunde r s t and i ng s in in t e r cu l tu ra l communica t i on : wha t i s
po l i t e ( i . e . , adequa t e ) in a given cu l tu r e may be seen as rude in othe r communi t i e s .
Po l i t ene s s can be , thus , conce ived of as a ma t t e r of soc i a l adequacy . Po l i t e i s the
word we use to re f e r to a ( l i ngu i s t i c ) behav io r confo rm ing to a given se t of
cu l tu r a l no rms : th i s i s i t s cen t r a l mean ing ; s t r a t eg i c use s of language shou ld be
pa r a s i t i c on i t . On ly i f a de t a i l ed cha r ac t e r i s a t i on is f i r s t prov ided of wha t coun t s
as soc i a l l y adequa t e can a prope r accoun t be of f e r ed fo r fu r the r - r e ach ing
manoeuv re s . Po l i t ene s s as soc i a l adequacy .
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