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Abstract: This study investigates the effectiveness of online platforms in foreign language
learning, focusing on Ibrat Farzandlari, Duolingo, and Babbel. By analyzing user engagement,
course offerings, and certification outcomes, it highlights the strengths and limitations of each
platform. The research concludes that blended learning, combining online tools with traditional
instruction, enhances language acquisition and maximizes learner outcomes globally.
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Enter

In the era of globalization, the ability to communicate in foreign languages has become an
essential skill for academic, professional, and personal development. With the rapid
advancement of digital technologies, traditional methods of language learning are being
supplemented—and in some cases replaced—by online learning platforms. These platforms,
such as Duolingo, Babbel, Coursera, and locally developed applications like Ibrat Academy in
Uzbekistan, provide learners with flexible, interactive, and cost-effective opportunities to
acquire language skills.

Online platforms integrate diverse tools such as multimedia resources, gamification techniques,
artificial intelligence—based feedback systems, and virtual classrooms. Such features not only
increase learners’ motivation but also create a personalized learning environment where
individuals can progress at their own pace. Recent research highlights that online and blended
learning approaches have significantly improved learners’ proficiency in the four essential
language skills: listening, speaking, reading, and writing.

Moreover, online platforms play an important role in promoting equal access to education.
They bridge the gap for learners in remote areas, reduce financial barriers, and offer a wide
variety of languages that may not be available in traditional educational settings. However,
despite these advantages, challenges such as internet connectivity, digital literacy, and the need
for face-to-face interaction remain key issues that must be addressed to maximize the
effectiveness of online learning.

Therefore, this article seeks to explore the effectiveness of online learning platforms in teaching
and learning foreign languages. It will examine the pedagogical benefits, practical challenges,
and the overall impact these platforms have on language acquisition in different contexts.
Literature review

The effectiveness of online learning platforms in foreign language acquisition has been widely
studied by researchers in recent years. Many studies highlight that digital platforms
significantly improve learners’ reading, listening, and vocabulary skills, as they integrate
multimedia resources and interactive tools. For instance, Chen et al. “reported that the majority
of learners who used online or blended learning methods showed measurable progress in
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language proficiency”!. Similarly, Loewen et al. “found that gamification features such as
rewards, levels, and interactive exercises help sustain learner motivation and engagement over
time, which is crucial for language acquisition™?.

Another important aspect discussed in the literature is accessibility. Online learning platforms
are often praised for their role in democratizing education, especially for learners in remote or
economically disadvantaged areas. Godwin-Jones “emphasized that such platforms expand
opportunities for individuals who might not otherwise have access to quality language
instruction™. In Uzbekistan, for example, Ibrat Academy has become a leading platform,
serving millions of users and awarding over two million certificates in English and other
foreign languages. This shows how online education projects can have a wide social and
educational impact in developing countries.

In terms of pedagogy, modern platforms increasingly adopt advanced technologies such as
artificial intelligence, adaptive learning, and virtual classrooms. These innovations allow for
personalized feedback on grammar, pronunciation, and communication, enabling learners to
study at their own pace. Scholars like Kukulska-Hulme and Shield argue that such tools create
more effective and learner-centered environments. Moreover, blended learning, which
combines traditional instruction with online resources, has been identified as particularly
successful in balancing flexibility with the benefits of face-to-face interaction.

Nevertheless, researchers also acknowledge several limitations. Issues such as poor internet
connectivity, limited digital literacy, and lack of authentic human interaction are considered
barriers to effective online learning. While platforms can effectively teach vocabulary and
grammar, Benson notes that they may not fully replace real-life communication, which is
essential for fluency.

Overall, the literature indicates that online learning platforms provide flexible, accessible, and
engaging opportunities for foreign language learning. Despite some challenges, the majority of
studies confirm their effectiveness, particularly when integrated into blended learning models.
Methodology

The study used statistical analysis methods, examined socio-economic indicators in the process
of transition to a digital economy and factors affecting the poverty level. Transformational
changes in the labor market were analyzed using approaches based on economic modeling and
empirical data.

Research result and analysis

The comparison of three major online language learning platforms — Ibrat Farzandlari,
Duolingo, and Babbel — highlights both their similarities and differences in terms of user base,
certification, and available courses.

Table-1
Number of | Number of
Online Platform users: certificates | Available courses
approximately | awarded
“Ibrat Farzandlari” Platform 2,669,183 2,125,533 30 courses
Duolingo 575,000,000 103,000,000 | 40+ courses
Babbel 130,000,000 16,000,000 | 15 courses

! Chen, X, et al. 2022. Meta-analysis of online and blended learning effectiveness in language education.
2 Loewen, S., et al. 2020. Gamification in second language learning: Motivation and engagement.
3 Godwin-Jones, R. 2018. Emerging technologies: Online language learning and access.

page 65

~“AGADEMIC
PUBLISHER *


https://www.academicpublishers.org/journals/index.php/ijai

?’\) INTERNATIONAL JOURNAL OF ARTIFICIAL INTELLIGENCE

ISSN: 2692-5206, Impact Factor: 12,23
American Academic publishers, volume 05, issue 10,2025

Journal: https://www.academicpublishers.org/journals/index.php/ijai

Firstly, the “Ibrat Farzandlari” platform, launched in Uzbekistan, demonstrates a strong national
reach. With approximately 2.6 million users and more than 2.1 million certificates awarded, it
shows an impressive engagement rate, as a large proportion of its users successfully complete
courses and obtain certification. Although it currently offers only 30 courses, its focus on
certification and accessibility makes it highly relevant for learners in Uzbekistan, especially
those preparing for formal assessments or job-related language requirements.

In contrast, Duolingo represents the global leader in online language learning, with around 575
million registered users and 103 million monthly active users. It offers courses in 40+
languages, reflecting its vast reach and popularity worldwide. However, unlike Ibrat Farzandlari,
Duolingo does not emphasize official certification to the same extent. Instead, its strength lies
in accessibility, gamification, and variety of languages, which makes it attractive for casual
learners across the globe.

Babbel, on the other hand, positions itself differently. With about 130 million users and over 16
million subscribers, it focuses on paid subscription services rather than free access. Babbel
offers 15 languages and over 60,000 structured lessons, which are designed for practical, real-
life communication. Unlike Duolingo, Babbel integrates professional course design, live classes
Babbel Live, and corporate training programs. Its subscription-based model allows it to provide
more in-depth and academically structured content, making it effective for learners who are
ready to invest financially in language learning.

Overall, the analysis shows that each platform serves a distinct purpose:

o Ibrat Farzandlari is highly effective in the Uzbek context, especially for learners who
need certificates and structured national programs.

o Duolingo dominates globally with its massive user base and free access, making it
ideal for beginners and casual learners.

o Babbel focuses on quality, structured learning and practical usage, appealing to
committed learners and professional users.

This comparison illustrates that while all three platforms contribute to language learning, their
effectiveness depends on learner needs, context, and learning goals.

Conclusions and suggestions

The comparative analysis of the three platforms — Ibrat Farzandlari, Duolingo, and Babbel —
demonstrates that online language learning platforms have become an essential part of modern
education, but their effectiveness depends largely on the context and the learner’s goals. Ibrat
Farzandlari has proven to be highly successful in Uzbekistan, where more than two million
users have obtained certificates, reflecting both its popularity and practical effectiveness.
Duolingo, with over half a billion registered users worldwide, stands out as the most accessible
and widely used platform, offering free courses in more than 40 languages. However, it mainly
serves beginners and casual learners who do not necessarily need formal certification. Babbel,
in contrast, positions itself as a premium service, with structured lessons and live classes
designed to develop practical communication skills. Its subscription-based model ensures high-
quality content, though it remains less accessible to learners in developing regions.

Based on these findings, several suggestions can be made. For educators and policymakers,
blended learning that combines online platforms with traditional classroom teaching can
provide the most effective results. Ibrat Farzandlari could increase its impact by expanding the
range of languages offered and integrating interactive, Al-based tools. Duolingo would benefit
from introducing stronger certification opportunities to serve academic and professional
learners in addition to casual users. Babbel, meanwhile, could consider offering more flexible
pricing or regional discounts to improve accessibility in lower-income countries. Finally,
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learners themselves should carefully select the platform that best matches their personal
objectives: Ibrat Farzandlari for certification and formal recognition, Duolingo for accessible
practice, and Babbel for structured and professional-level learning.
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