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Abstract:This article examines how intercultural competency can be included into English language
teaching (ELT) and assesses the effects it has on both educators and learners. This study used a mixed-
methods approach to examine effective tactics for building intercultural understanding through the use of
questionnaires, interviews, and classroom observations. According to the research, teaching intercultural
competence in ELT improves students' communication skills and cultural sensitivity, thereby putting them
in a position to succeed in a globalized society. The study also emphasizes useful ramifications for teacher
preparation programs and curriculum development.
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Introduction:Being able to communicate effectively across cultural boundaries has become essential in
today's more globalized society. For those learning the language, becoming fluent in English requires more
than just learning grammar and vocabulary; it also involves comprehending and interacting with the various
cultural settings in which the language is used. English language instruction must therefore include
intercultural competency, which is the capacity to communicate effectively and respectfully with individuals
from diverse cultural backgrounds (ELT).Teaching cultural facts and honoring cultural holidays are only
two aspects of integrating intercultural competency into ELT. It calls for cultivating attitudes of openness
and curiosity, honing one's ability to analyze and relate cultural data, and assembling a body of knowledge
that aids in the understanding of cultural diversity by learners.

There are multiple reasons why improving intercultural competency in ELT is so important. First off,
users of English must be able to manage a variety of cultural conventions and customs because the language
is frequently used as the universal language in multicultural contexts. Second, intercultural competency can
greatly enhance students' capacity to relate politely and meaningfully in both personal and professional
settings. Finally, encouraging intercultural awareness is consistent with more general educational objectives
of developing social cohesion and global citizenship.

The capacity to communicate effectively across cultural boundaries is more important than ever in
the linked world of today. Understanding and appreciating cultural differences in communication, or
intercultural competence, has become a critical ability in language teaching. The function of intercultural
competency in English language teaching (ELT) is examined in this article, along with practical methods for
curriculum integration.

Intercultural competency is becoming increasingly important due to the globalization of education
and the rising mobility of professionals and students. As the universal language, English is essential in this
situation. Teachers can equip students to traverse a variety of cultural contexts and apply language
proficiency by including intercultural competency into ELT. Furthermore, in heterogeneous society,
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intercultural competency is essential for promoting cooperation and understanding amongst people.

Prior research has stressed the significance of intercultural competency in language instruction. A
thorough foundation for comprehending this idea is offered by Byram's model of intercultural
communicative competence, which incorporates attitudes, knowledge, abilities, and critical cultural
awareness. Furthermore, the developmental aspect of intercultural learning is emphasized by Deardorff's
process model of intercultural competence, which also emphasizes the significance of external outcomes
like appropriate and successful communication as well as internal outcomes like attitudes and cognitive
capacities. Research on useful methods for incorporating intercultural competency into ELT and assessing
its results is lacking, nonetheless. With the purpose of bridging this knowledge gap, this study offers
empirical data on successful teaching strategies.

Methodology

The study utilized a mixed-methods methodology, integrating both qualitative and quantitative data
to offer a whole comprehension of the research inquiries. By capturing the depth of observational insights
and interview data in addition to the breadth of survey data, this method enables a rigorous analysis.In a
university context, the study included 100 students learning English and 20 ELT teachers with a range of
cultural backgrounds. The pupils' ages and English proficiency ranged from 18 to 25 years old. The
instructors had been in the classroom for ten years on average, and their degrees of intercultural competency
training varied.

Surveys, semi-structured interviews, and in-class observations were used to gather data. Validated
tools including the Intercultural Sensitivity Scale and a language competency exam modified from the
Cambridge English Assessment were included in the surveys. Teachers' and students' perspectives on
intercultural competency in the classroom were investigated through interviews. Student interactions and the
execution of multicultural activities were the main topics of observation in the classroom.

Descriptive statistics, regression analysis, and correlation analysis were among the statistical
techniques used to examine quantitative data from the surveys in order to ascertain the connection between
language proficiency and intercultural competency. Thematic analysis of qualitative data from observations
and interviews was conducted using coding to find patterns and themes associated with successful tactics
and results.

The study identified several effective strategies for enhancing intercultural competence in ELT:

Cultural immersion activities: It has been discovered that engaging in activities like guest lectures,
cultural exchange programs, and virtual tours of cultural locations greatly improves students' language and
cultural awareness. These exercises provide real-world settings for language use and cultural education.

Integrating cultural content: Students had a stronger awareness of many cultures when culturally
diverse books, movies, and case studies were incorporated into the curriculum. Examining literature with a
variety of cultural perspectives and talking about cultural issues in movies, for instance, encouraged
empathy and critical thinking.

Collaborative projects: Group assignments that compelled students to collaborate with classmates
from various cultural backgrounds promoted cross-cultural communication and understanding. Assignments
like group presentations, research projects, and peer teaching exercises pushed students to interact with
diverse viewpoints and hone their intercultural communication abilities.

The way intercultural competence was incorporated into ELT improved the linguistic and cultural
awareness of the pupils. Students reported feeling more comfortable speaking English with people from
different cultural backgrounds and having a deeper understanding of cultural diversity. Students with higher
intercultural competence also likely to have stronger language abilities, according to quantitative study,
which found a substantial association between intercultural competence and language proficiency.
Additionally, qualitative data showed that when multicultural components were incorporated into the
curriculum, students felt more driven and involved in their language study.

Instructors stated that adding intercultural competency to their lesson plans improved both their
efficacy as teachers and their professional development. They observed that engaging in intercultural
activities sparked students' attention and involvement, creating a more lively and engaging learning
environment. Teachers also felt more prepared to help pupils engage in cross-cultural conversation and

address cultural challenges.
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The results imply that improving language proficiency and cultural awareness can be achieved by
integrating intercultural competency into the ELT program. Curriculum designers ought to incorporate
activities and intercultural learning objectives that foster communication and cultural awareness.
Intercultural competency modules ought to be a part of teacher training programs because they give
educators the skills and information they need to successfully apply these tactics. Cultural variety, self-
awareness, and intercultural communication abilities should all be covered in training, along with useful
methods for incorporating intercultural material into language instruction.

Discussion

The study's findings are consistent with earlier studies highlighting the value of intercultural
competency in language instruction. Similar findings have been made by studies by Sercu and Fantini
regarding the benefits of intercultural competency for language learning results. On the other hand, this
study offers fresh perspectives on useful methods for incorporating intercultural competency into ELT and
how they affect both teachers and students.

Teachers and curriculum designers ought to think about integrating multicultural competency into
language instruction. Diverse cultural material, cooperative ventures, and cultural immersion activities can
all help achieve this. Intercultural competency should be covered in teacher training programs as well,
providing educators with the skills and information they need. Educational establishments ought to furnish
chances for learners to partake in cross-cultural activities, like collaborations and exchange schemes with
foreign establishments.

One of the study's shortcomings is that it only looked at one university, which would have limited
how broadly the results can be applied. The results may not be entirely relevant to other educational settings
with varied demographic and cultural components due to the potential influence of the university's
institutional and cultural background. Furthermore, even though the sample size was enough for this
investigation, it might be increased in subsequent studies to encompass a wider variety of educational
settings and cultural backgrounds. The use of self-reported data, which is prone to social desirability bias—
in which participants overreport positive activities or attitudes—as a result of their perceptions of the
researcher's expectations—is another drawback.

Future research ought to look into the long-term effects of intercultural competency in ELT and look
at other approaches to incorporate it into language instruction. Studies with a longitudinal design may shed
light on the long-term consequences of intercultural competence on language ability and cultural knowledge
as well as how it evolves over time. It is recommended that scholars investigate the potential of technology
to foster intercultural competency, for example, by means of virtual exchange initiatives and online
collaborative projects. Furthermore, while integrating intercultural competency into teaching methods,
teachers in various educational environments may encounter unique possibilities and obstacles that warrant
additional investigation.

Conclusion

In conclusion, students' conversational abilities and cultural awareness are greatly improved by
including intercultural competency into English language training, so equipping them for success in an
increasingly globalized society. This study emphasizes how important intercultural competency is to
language learning and offers teachers useful tactics to incorporate into their instruction. Teachers may help
people become globally competent and able to navigate and thrive in a variety of cultural situations by
encouraging intercultural awareness.The results emphasize how crucial it is for educational curriculum to
give intercultural competency top priority. It is imperative that educational establishments acknowledge the
significance of providing students with the aptitudes required for proficient cross-cultural communication
and cooperation. This entails fostering an atmosphere that values and respects cultural variety in addition to
incorporating intercultural objectives into language instruction. The report also urges legislators to back
programs that encourage cross-cultural learning. Support from the legislative branch is crucial to
guaranteeing that initiatives to improve intercultural competency get the funding and support they require.
The capacity to collaborate and communicate across cultural boundaries will continue to be essential for
professionals and students alike as the world grows increasingly interconnected. Educators and legislators
may foster a generation of people who are not just linguistically skilled but also sensitive to and appreciative

of cultural differences by placing a high priority on intercultural competency. They will be able to positively
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impact a world that is becoming more varied and interconnected as a result.
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