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ABSTRACT

The tourism and hospitality industry is a major global economic driver, contributing significantly to
employment and development. However, behind its glossy image lies a darker reality: the prevalence of
child labour in various segments of the industry. This paper explores the hidden issue of child labour within
the travel and hospitality sector, with a particular focus on its impact on vulnerable children in developing
countries. Drawing from case studies, interviews with industry experts, and existing literature, the paper
highlights how child labour persists in hospitality settings such as hotels, resorts, and tourism-related
services. The study also examines the socio-economic factors that drive this exploitation, including poverty,
lack of education, and insufficient regulation. The findings call for stronger enforcement of international
labour laws, greater corporate social responsibility (CSR) initiatives, and community-based interventions to
eliminate child labour from the tourism industry. This research aims to raise awareness and promote action
toward a more ethical and sustainable tourism industry.

KEYWORDS: Child Labour, Tourism Industry, Hospitality Sector, Exploitation, Globalization and Child
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INTRODUCTION
Tourism is often celebrated as a significant role in this dynamic industry, generating

engine for global economic growth, providing
millions of jobs and driving prosperity in both
developed and developing countries. The
hospitality sector, comprising hotels, resorts,
restaurants, and travel services, plays a central

substantial employment opportunities and
offering a wide range of services to travelers
from around the world. However, behind the
idyllic ~ picture  of  sun-kissed resorts,
luxurioushotels, and seamless travel
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experiences, lies an uncomfortable and often
overlooked reality: child labour.

While child labour has long been recognized as a
human rights violation and a critical issue in
many industries, its presence within the tourism
and hospitality sector is frequently ignored or
downplayed. Vulnerable children in developing
countries are often forced into exploitative work
conditions in areas such as housekeeping,
maintenance, serving, and even tourism-related
street vending. Despite international legal
frameworks, such as the United Nations
Convention on the Rights of the Child and the
International  Labour  Organization (ILO)
conventions, child labour continues to thrive in
parts of the hospitality industry, where weak
enforcement of laws, poverty, and lack of access
to education perpetuate the cycle of
exploitation.

This paper aims to shine a light on the hidden
issue of child labour within the travel and
hospitality industry, focusing on the factors that
enable its persistence, the regions most
affected, and the ethical concerns surrounding
this exploitation. Through a combination of case
studies, industry reports, and expert interviews,
the study seeks to uncover the scope of child
labour in hospitality, understand its socio-
economic drivers, and discuss the role of key
stakeholders—governments, multinational
corporations, and local communities—in
addressing this issue.

By exploring the underlying causes of child
labour in tourism, the paper emphasizes the
need for stronger regulation, greater corporate
responsibility, and broader societal change to
ensure that the benefits of tourism do not come
at the expense of vulnerable children. This
research is a call for greater awareness and
action, advocating for an ethical and sustainable
tourism model that respects human rights and
prioritizes the welfare of children.

METHOD

This study adopts a mixed-methods approach to
explore the prevalence and underlying causes of
child labourin the tourism and hospitality sector.
The research combines qualitative case studies,
expert interviews, and an extensive review of
secondary data, including academic literature,
industry reports, and reports from non-
governmental organizations (NGOs) that
address child labour and human rights issues.

To begin, a comprehensive literature review was
conducted to identify the existing body of
research on child labour in the hospitality
industry, as well as in related sectors such as
agriculture and manufacturing, where child
labour has also been observed. This review
helped contextualize the issue within broader
global trends and provided insights into the
socio-economic conditions that facilitate the
exploitation of children in tourism.

In addition to the literature review, the study
relies on case studies of regions and specific
hospitality establishments where child labour is
known to be a concern. These case studies were
chosen based on reported instances of child
labour in the tourism sector, particularly in low-
and middle-income countries where such
practices are more prevalent. Case study
analysis provides a grounded understanding of
how child labour manifests in different
hospitality contexts, such as within hotels,
resorts, and restaurants, as well as in informal
sectors like street vending near tourist
attractions.

To deepen the understanding of the issue, semi-
structured interviews were conducted with key
stakeholders, including industry experts, NGO
representatives, and policymakers. These
interviews helped uncover the complexities
surrounding child labour in hospitality, including
the role of weak law enforcement, cultural
attitudes, and economic pressures that
contribute to the persistence of exploitation.
The interviews also provided perspectives on
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current efforts to combat child labour and the
effectiveness of various interventions.

Additionally, the study analyzed reports from
international organizations such as the
International  Labour Organization (ILO),
UNICEF, and  various human rights
organizations, to quantify the extent of child
labour in hospitality and tourism. Data from
these sources helped to identify the regions
most affected by child labour and track trends
over time, offering a broader understanding of
the global scope of the issue.

Through these methods, this research seeks not
only to quantify the prevalence of child labour in
hospitality but also to provide a deeper, more
nuanced understanding of the socio-economic,
political, and cultural factors that perpetuate
this exploitation. The combination of qualitative
and quantitative data allows for a
comprehensive analysis of child labour in
tourism, providing actionable insights for
policymakers, industry stakeholders, and civil
society organizations working to eradicate this
harmful practice.

RESULTS

The research revealed that child labour
continues to be a significant issue within the
hospitality and tourism sector, particularly in
low-income countries. Case studies from several
developing nations, including Bangladesh,
Cambodia, and parts of Sub-Saharan Africa,
highlighted various forms of child exploitation in
the sector. These included children working as
housekeepers, porters, dishwashers, and street
vendors catering to tourists. In some regions,
children were also found working in the informal
tourism economy, such as guiding tourists,
offering entertainment, and even selling goods
in high-traffic tourist areas.

The interviews with industry experts, NGOs, and
local stakeholders provided insight into the
factors driving child labour in hospitality.

Respondents emphasized that poverty, lack of
access to quality education, and weak regulatory
enforcement were the primary drivers of child
exploitation. In many cases, children were sent
to work to supplement family incomes, with
parents often unaware of the risks associated
with the work. In some areas, the informal
nature of child labour—where children are
employed without formal contracts or legal
recognition—made it difficult to monitor and
address.

Secondary data from international
organizations, such as ILO and UNICEF reports,
further reinforced these findings, showing that
tourism-dependent regions often had higher
rates of child labour due to the seasonal nature
of the work, combined with the demand for
cheap, unregulated labour. The data also
indicated that while some progress had been
made in combating child labour in tourism, many
regions remained vulnerable due to persistent
socio-economic  challenges and  limited
oversight.

DISCUSSION

The persistence of child labour in the tourism
and hospitality sectors challenges the notion of
tourism as a universally positive force for
economic development. In many developing
countries, tourism serves as an economic
lifeline, creating jobs and opportunities, but it
also exacerbates the vulnerability of
marginalized groups, particularly children. Our
findings suggest that the economic incentives
provided by tourism, especially in regions with
high poverty levels, inadvertently fuel the
exploitation of children as cheap labour. The
sector’s reliance on informal and seasonal work,
often in unregulated environments, allows child
labour to thrive under the radar of both
government authorities and international
monitoring bodies.

The interviews and case studies highlighted key
socio-economic and cultural factors contributing
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to the problem. In many countries, there is a
deeply ingrained cultural acceptance of child
labour, often justified by the immediate financial
benefit it provides to struggling families.
Additionally, the lack of education opportunities
and limited social welfare systems mean that
many children are left with few alternatives to
working in the informal economy.

Moreover, the role of weak enforcement of
international and national labour laws was a
recurring theme in the findings. While various
international organizations, such as the ILO,
have established frameworks to address child
labour, the implementation of these regulations
in the hospitality sector is often inconsistent.
Many businesses in the tourism and hospitality
sectors either lack the will or the capacity to
comply with these standards, especially in
regions where regulations are poorly enforced.

Despite these challenges, the research also
uncovered some positive initiatives. Several
hotels and resorts, particularly those operated
by multinational chains, have introduced
corporate social responsibility (CSR) programs
aimed at reducing child labour. These programs
focus on creating educational opportunities for
children in tourism-dependent areas and
promoting fair labour practices. However, such
initiatives remain sporadic and limited to a few
major players in the industry.

CONCLUSION

This study underscores the hidden and often
overlooked reality of child labour in the tourism
and hospitality industry. While tourism has the
potential to be a force for economic good, it is
clear that the sector also contributes to the
perpetuation of child exploitation in vulnerable
communities. To combat this issue, stronger
regulatory frameworks are essential, alongside
more rigorous enforcement of existing labour
laws.

The findings highlight the need for both

government and private sector stakeholders to
work together to create sustainable solutions
that can break the cycle of child Ilabour.
International organizations must continue to
advocate for stricter enforcement of child
protection laws, and tourism businesses must
adopt more robust CSR initiatives to ensure that
their operations do not contribute to
exploitation.

The eradication of child labour in the tourism
sector requires a multi-faceted approach that
includes improving access to education,
strengthening  legal  frameworks,  and
encouraging responsible tourism practices.
Future research should further explore the role
of global tourism networks in shaping child
labour trends and investigate the effectiveness
of current anti-child labour interventions in
hospitality and tourism. By addressing this issue
head-on, the tourism industry can move towards
a more ethical and sustainable future, ensuring
that children can enjoy their rights to education,
safety, and well-being, rather than being
trapped in exploitative labour.
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