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ABSTRACT

This study delves into the oral English communication challenges encountered by engineers in
the workplace, aiming to identify key obstacles and potential solutions. Through qualitative
research methods, including interviews and surveys, engineers' experiences with oral
communication in English-speaking environments were examined. Findings reveal a variety of
challenges, including language proficiency barriers, technical jargon comprehension, cultural
differences, and confidence issues. Moreover, the study explores strategies employed by
engineers to overcome these challenges, such as language training programs, mentorship, and
utilizing communication tools. The insights gained from this research contribute to a deeper
understanding of the complexities of oral English communication among engineers and inform
the development of effective support mechanisms in the workplace.

KEYWORDS: Oral communication, English proficiency, engineers, workplace, challenges,
language barriers, technical jargon, cultural differences, confidence, support mechanisms.

@ RIS © The Author(s) 2024. Open Access This article is licensed under a Creative Commons Attribution 4.0
N ACADEMIC * International License, which permits use, sharing, adaptation, distribution and reproduction in any medium
1 ﬂ« PUBLISHER * or format, as long as you give appropriate credit to the original author(s) and the source, provide a link to

the Creative Commons licence, and indicate if changes were made. The images or other third-party material
inthis article areincludedin the article’s Creative Commons licence, unless indicated otherwise ina creditline to
the material. If material is not included in the article’s Creative Commons licence and your intended use is not
permitted by statutory regulation or exceeds the permitted use, you will need to obtain permission directly
from the copyright holder.To view a copy of this licence, visit http://creativecommons.org/licenses/by/4.0/. The
Creative Commons Public Domain Dedication waiver (http://creativecommons.org/publicdomain/zero/1.0/)
applies to the data made availablein this article, unless otherwise stated inacreditline to the data.

IBMS

OPENAGGESS JOURNAL


http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/publicdomain/zero/1.0/
http://creativecommons.org/publicdomain/zero/1.0/

NLLC, 2024

INTRODUCTION

Effective communication is paramount in the workplace, facilitating collaboration, innovation, and
productivity. For engineers working in multinational companies or English-speaking environments,
proficiency in oral English communication is essential for navigating daily tasks, interacting with
colleagues, and conveying technical concepts. However, despite their technical expertise, many
engineers face significant challenges when it comes to communicating effectively in English.

This study delves into the oral English communication challenges encountered by engineers in the
workplace, seeking to identify key obstacles and potential solutions. By examining the experiences and
perspectives of engineers, we aim to shed light on the complexities of oral communication in English-
speaking environments and inform strategies for improvement.

The importance of effective communication in the engineering profession cannot be overstated.
Engineers are tasked with translating complex technical information into understandable language for
diverse audiences, including colleagues, clients, and stakeholders. In multinational companies or
projects with international collaborators, English often serves as the lingua franca, further emphasizing
the need for strong oral communication skills among engineers.

Despite the technical proficiency possessed by many engineers, language barriers, cultural differences,
and confidence issues can hinder effective communication in English. Language proficiency may vary
among engineers, leading to misunderstandings, miscommunications, and inefficiencies in workplace
interactions. Moreover, the use of technical jargon and specialized terminology can pose challenges for
non-native English speakers, affecting their ability to convey ideas clearly and concisely.

Cultural differences in communication styles, norms, and expectations can also impact oral
communication among engineers. Differences in conversational etiquette, nonverbal cues, and
hierarchy may lead to misunderstandings or conflicts in intercultural workplace settings. Additionally,
confidence issues stemming from language insecurities or fear of making mistakes may further hinder
effective communication among engineers.

Despite these challenges, engineers employ various strategies to overcome language barriers and
enhance their oral communication skills in English-speaking workplaces. These may include participating
in language training programs, seeking mentorship or feedback from colleagues, and utilizing
communication tools or resources to facilitate interactions.

By exploring the oral English communication challenges faced by engineers in the workplace, this study
seeks to contribute to a deeper understanding of the factors influencing communication effectiveness
in multinational or English-speaking environments. Furthermore, the insights gained from this research
can inform the development of targeted interventions and support mechanisms to enhance oral
communication skills among engineers, ultimately fostering a more collaborative and productive work
environment.

METHOD

This case study utilizes qualitative research methods to analyze the oral English communication
challenges faced by engineers in the workplace in Pakistan. The study involved interviews and
observations to gather rich and in-depth data from engineers working in different industries and
organizations.

A purposive sampling technique was employed to select participants who had experience with oral
English communication in their professional roles. The sample size was determined based on data
saturation, ensuring that a sufficient number of participants were included to achieve a comprehensive
understanding of the challenges.

Semi-structured interviews were conducted to gather insights into the participants' experiences,
perceptions, and difficulties related to oral English communication. The interviews allowed for open-
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ended discussions, enabling participants to share their perspectives and provide specific examples of

challenges they encountered.
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Additionally, observations were conducted in the workplace to gain a firsthand understanding of the
communication dynamics and contextual factors that influence oral English communication among
engineers. These observations provided valuable contextual information to complement the interview

data.

Thematic analysis was employed to analyze the interview and observational data. The data analysis
process involved several stages, including familiarization with the data, coding, identification of themes,
and interpretation. Rigorous data analysis techniques, such as peer debriefing and member checking,
were employed to enhance the credibility and validity of the findings.
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Ethical considerations were given throughout the study, ensuring informed consent, confidentiality, and
anonymity of the participants. The study adhered to ethical guidelines and principles of research
conduct.

The findings of this case study will contribute to the understanding of the oral English communication
challenges faced by engineers in the workplace in Pakistan. The insights derived from the analysis can
inform the development of language training programs, curriculum enhancements, and workplace
initiatives aimed at improving the oral English communication skills and overall communicative
competence of engineers in English-speaking contexts.

RESULTS

The analysis of oral English communication challenges faced by engineers in the workplace in Pakistan
yielded several key findings. The thematic analysis of interviews and observations revealed three major
challenges: linguistic barriers, cultural influences, and workplace factors.

First, linguistic barriers were identified as a significant challenge for engineers. Participants expressed
difficulties in pronunciation, vocabulary, grammar, and fluency, which impacted their ability to convey
their ideas accurately and effectively in English. Lack of proficiency in English was a common concern,

particularly for engineers whose primary language was not English.
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Second, cultural influences played a role in communication challenges. Participants highlighted cultural
differences in communication styles, norms, and expectations, which affected their ability to adapt their
communication approach in English-speaking environments. Politeness conventions, indirect
communication, and different speech patterns were mentioned as factors that required adjustment.
Third, workplace factors such as time constraints, workloads, and project deadlines affected engineers'
oral English communication. Participants reported feeling rushed or pressured to communicate quickly,
leading to difficulties in expressing complex technical information or clarifying doubts. Limited
opportunities for English practice and inadequate feedback mechanisms were also identified as
hindrances.

DISCUSSION

The results of this case study provide valuable insights into the oral English communication challenges
faced by engineers in the workplace in Pakistan. The linguistic barriers identified underscore the
importance of language proficiency development programs that focus on pronunciation, vocabulary,
grammar, and fluency. Addressing these areas through targeted language training can enhance
engineers' ability to communicate effectively in English.

Cultural influences emerged as significant challenges, highlighting the need for intercultural
communication training. Building awareness of cultural differences and promoting effective
communication strategies can help engineers navigate diverse workplace environments and adapt their
communication style accordingly.

Workplace factors, such as time constraints and heavy workloads, need to be considered in fostering
effective oral English communication. Providing sufficient time and resources for communication,
encouraging a supportive and collaborative work environment, and integrating English practice
opportunities into daily routines can help engineers overcome these challenges.

CONCLUSION

The findings of this case study shed light on the oral English communication challenges faced by
engineers in the workplace in Pakistan. The linguistic barriers, cultural influences, and workplace factors
identified emphasize the need for targeted interventions and strategies to enhance engineers' oral
English communication skills.

Addressing these challenges requires a multifaceted approach, including language training programs,
intercultural communication workshops, and workplace initiatives that provide adequate resources and
support for English communication practice. By improving oral English communication skills, engineers
can effectively collaborate, share knowledge, and contribute to their professional growth and
development.

The insights derived from this case study contribute to the understanding of the specific challenges
faced by engineers in Pakistan and can inform the design of interventions and training programs tailored
to their needs. Ultimately, enhancing engineers' oral English communication skills will positively impact
their ability to thrive in a globalized workplace and contribute to their organizations' success.

REFERENCES

1. Aly, I, M. Islam. (2005). Factors affecting oral communication apprehension among business
students: An empirical study. J. Amer. Acad. Bus. 6(2) 98-103.

2. Brooks, W. D., & Heath, R. W. (1993). Speech communication. Dubuque, lowa: W.C. Brown
Publishers.

3. Darling, A. L., D. P. Dannels. (2003). Practicing engineers talk about the importance of talk: A report
on the role of oral communication in the workplace. Comm. Ed. 52(1) 1-16.

4. Helfrich, S. R., & Bosh, A. J. (2011). Teaching English language learners: Strategies for Overcoming

IJBMS



NLLC, 2024

Barriers. The Educational Forum, 75(3), 260-270.

5. Katz, P.R. (1993), Book Reviews. Journal of the American Geriatrics Society, 41: 788-791.

6. Markes, I. (2006). A review of employability skills needs in engineering. European Journal of
Engineering Education, 31(6), 637-650.

7. Mehmoodzadeh, M. (2012). Investigating foreign language speaking anxiety within the EFL learner’s
inter-language system: The case of Iranian learners. Journal of Language Teaching and Research,
3(3), 466-476.

8. Mumtaz, S. (2000). Factors affecting teachers' use of Information and Communications Technology:
a review of the literature. Journal of Information and Technology for Teacher Education, 9 (3),
Pp-319-341.

9. Schnell, L. M. (2006). Work in progress: Impacting global engineering education for new college
graduates (pp.28-31). Paper presented as ASEE/IEEE Frontiers in Education Conference. San Diego,
California.

10. Yasmin, H. (2003). English Language Needs of Polymer Engineering Undergraduate Master in
Education,Universiti Teknologi Malaysia, Skuda.

IJBMS



