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ABSTRACT 

This study delves into the realm of pro-environmental behavior among travelers in Denpasar, shedding light 

on their attitudes and practices concerning sustainable and eco-conscious travel. The research uncovers the 

factors influencing these behaviors, examines their impact on the environment, and explores potential 

avenues for promoting responsible travel in this vibrant city. By understanding the dynamics of pro-

environmental behavior, we can pave the way for more sustainable tourism practices and a greener future 

for Denpasar. 
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INTRODUCTION 

In an era marked by increasing concern for the environment and a growing recognition of the vital need for 

sustainable practices, the realm of travel and tourism has not remained untouched. Travelers, once primarily 

concerned with exotic destinations and picturesque vistas, are now, more than ever, taking into account the 

environmental footprint of their journeys. This paradigm shift towards pro-environmental behavior among 

travelers signifies a profound transformation in the travel industry and presents a pivotal opportunity for 

cities and destinations to align themselves with these evolving values. 

 

Denpasar, the bustling capital of Bali, is a city renowned for its natural beauty, vibrant culture, and extensive 

tourism offerings. As a hotspot for international and domestic travelers, it plays an integral role in shaping 

the island's image and experiences. It is therefore imperative to investigate the pro-environmental behavior 
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of travelers in this dynamic city, as their choices and actions carry the potential to significantly impact the 

local environment and the overall sustainability of tourism in Bali. 

 

The purpose of this research is to delve deep into the heart of Denpasar's travel landscape, exploring the 

extent to which travelers in the city engage in pro-environmental behaviors. This study aims to provide a 

comprehensive understanding of the motivations, attitudes, and actions of travelers as they navigate the 

balance between exploration and environmental stewardship. By examining the factors that influence pro-

environmental behavior, we hope to offer insights into how Denpasar can further promote responsible 

travel practices and align itself with a global movement towards eco-conscious tourism. 

 

In this context, the following sections will delve into the intricacies of pro-environmental behavior among 

travelers in Denpasar, shedding light on the various dimensions and dynamics that define this relationship. 

We will explore the methodology, results, and implications of our study, with the ultimate goal of 

contributing to the promotion of sustainable and environmentally conscious tourism in Denpasar and 

beyond. 

 

METHOD 

In a world characterized by increasing environmental awareness and a growing emphasis on sustainable 

practices, the travel industry has experienced a remarkable transformation. Travelers, once primarily 

focused on experiencing new destinations, are now increasingly concerned with the environmental impact 

of their journeys. Against the backdrop of this shift, our study, "Greening the Journey: Investigating Pro-

Environmental Behavior Among Travelers in Denpasar," sets out to explore the attitudes, behaviors, and 

motivations of travelers in Denpasar, Bali, with regard to eco-conscious travel practices. 

 

Denpasar, the vibrant and bustling capital of Bali, plays a pivotal role in shaping the island's image and 

experiences for tourists. As one of Indonesia's most visited destinations, it is crucial to understand how 

travelers in this city engage with pro-environmental behaviors and, subsequently, how these behaviors 

influence the local environment and the broader sustainability of tourism in Bali. This research seeks to 

provide a comprehensive understanding of the factors driving pro-environmental actions among travelers 

and aims to contribute valuable insights for promoting responsible and sustainable travel practices within 

Denpasar and beyond. 



https://www.academicpublishers.org/journals/index.php/ijthm 3 

INTERNATIONAL JOURNAL OF TOURISM AND HOSPITALITY MANAGEMENT (ISSN: 2693-3721) 
Volume 02, Issue 04, 2022 
Published Date: - 11 -10-2022                                                                                                                                      Page No: 1-6 
 

 
  
 
 
 

 

In this study, we meticulously explore the pro-environmental behavior of travelers through a mixed-

methods research approach, combining quantitative survey data with qualitative insights gained from in-

depth interviews. By delving into the motivations, challenges, and practices of travelers, we aspire to offer 

a deeper understanding of the evolving landscape of eco-conscious travel in Denpasar and its potential 

implications for the future of sustainable tourism in this enchanting city. This research is dedicated to 

advancing the cause of responsible and environmentally conscious travel, and we invite you to embark on 

this journey of exploration with us. 

To investigate pro-environmental behavior among travelers in Denpasar, we employed a mixed-methods 

research approach, encompassing both quantitative and qualitative data collection and analysis. The study 

was conducted over a period of six months, involving the following key steps: 

 

Survey Questionnaire: We designed a structured survey questionnaire, which served as the primary tool for 

data collection. The survey was distributed among travelers at various strategic locations in Denpasar, 

including the Ngurah Rai International Airport, popular tourist sites, and hotels. The questionnaire 

encompassed questions related to travelers' attitudes, behaviors, and preferences regarding environmental 

responsibility during their journeys. Likert-scale items and open-ended questions were used to elicit 

responses. 

 

Sample Selection: A stratified sampling approach was employed to ensure the diversity of participants. We 

categorized travelers into various segments, including international tourists, domestic tourists, and business 

travelers, and then randomly selected participants from each segment. The sample size was determined to 

achieve statistical significance. 

 

In-depth Interviews: Complementing the survey data, in-depth interviews were conducted with a subset of 

travelers who expressed a keen interest in pro-environmental practices. These interviews allowed for a 

deeper exploration of motivations, challenges, and personal experiences related to sustainable travel. A 

semi-structured interview format was employed to encourage open dialogue. 
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Data Analysis: Quantitative data from the surveys were analyzed using statistical software to identify trends, 

patterns, and correlations in travelers' pro-environmental behavior. Qualitative data from the interviews 

were transcribed and subjected to thematic analysis to uncover nuanced insights. 

 

Ethical Considerations: Ethical considerations, including informed consent, anonymity, and data protection, 

were strictly adhered to throughout the research process. All participants were provided with information 

about the study's purpose, and their participation was voluntary. 

 

Limitations: It is important to acknowledge the limitations of the study. The research focused exclusively on 

travelers in Denpasar and may not be fully representative of the broader travel industry. Additionally, the 

study relied on self-reported data, which can introduce response bias. Nonetheless, the research serves as 

a valuable insight into the pro-environmental behaviors of travelers in this specific context. 

 

By combining quantitative and qualitative methods, this research aimed to provide a comprehensive 

understanding of pro-environmental behavior among travelers in Denpasar, shedding light on the 

motivations and challenges faced by those seeking to engage in eco-conscious travel practices. The results 

of this study are detailed in the subsequent sections. 

 

RESULTS: 

 

Our investigation into pro-environmental behavior among travelers in Denpasar yielded several noteworthy 

findings. A significant majority of respondents expressed a high level of environmental awareness, with a 

substantial percentage indicating a strong inclination towards pro-environmental practices during their 

travels. The survey results revealed that eco-conscious transportation choices, responsible waste disposal, 

and support for local sustainability initiatives were among the most common behaviors exhibited by 

travelers in Denpasar. 

 

In the qualitative interviews, participants provided deeper insights into their motivations for engaging in 

pro-environmental actions. Many cited a desire to protect the natural beauty and cultural heritage of Bali as 
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a primary driver, while others mentioned the positive influence of peer and social networks in encouraging 

responsible behaviors. 

 

DISCUSSION: 

 

The high level of environmental awareness among travelers in Denpasar aligns with broader global trends 

toward eco-conscious tourism. The significance of this finding lies in the potential for Denpasar and its 

tourism industry to further capitalize on this trend. By understanding the motivations and behaviors of 

travelers, the city can enhance its offerings, promote sustainable tourism practices, and elevate its 

environmental conservation efforts. 

 

The prominence of transportation choices and waste disposal practices as key pro-environmental behaviors 

underscores the importance of infrastructure and information dissemination in the city. Improved public 

transportation, the availability of eco-friendly transportation options, and awareness campaigns may further 

encourage sustainable travel practices. Furthermore, supporting local sustainability initiatives can provide 

travelers with opportunities to actively participate in environmental conservation. 

 

However, challenges remain, including the need for continued education and outreach to ensure that pro-

environmental behavior becomes the norm rather than the exception. Additionally, there is room for 

Denpasar's tourism sector to strengthen its sustainability initiatives and collaborate with travelers to 

minimize their ecological footprint. 

 

CONCLUSION: 

 

In conclusion, our study sheds light on the pro-environmental behavior of travelers in Denpasar and presents 

opportunities for the city to align itself with the evolving values of environmentally conscious tourism. 

Denpasar's status as a sought-after destination is intricately linked to its natural beauty and cultural heritage. 

As such, it is essential to protect and preserve these assets through eco-conscious practices. 
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The results of this research emphasize the potential for Denpasar to leverage its appeal to travelers who 

value sustainability. By enhancing transportation options, expanding waste reduction programs, and 

promoting local sustainability initiatives, the city can foster an environment in which pro-environmental 

behavior is not only encouraged but also deeply ingrained in the traveler experience. 

 

This research contributes to the global discourse on sustainable tourism and provides a roadmap for 

Denpasar and other destinations seeking to embrace the "green journey" of responsible and 

environmentally conscious travel. As travelers continue to prioritize the well-being of the places they visit, 

the opportunity to create a more sustainable and harmonious future for Denpasar and similar cities becomes 

increasingly promising. 
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